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Safety information

Congratulations on your new Samsung washing machine. This manual contains important information
on the installation, use and care of your appliance. Please take some time to read this manual to take full
advantage of yourwashing machine’s many benefits and features.

What you need to know about the safety instructions

Please read this manual thoroughly to ensure that you know how to safely and efficiently operate the
extensive features and functions of your new appliance. Please store the manual in a safe location close
to the appliance for future reference. Use this appliance only forits intended purpose as described in this
instruction manual.

Warnings and Important Safety Instructions in this manual do not cover all possible conditions and
situations that may occur. It is your responsibility to use common sense, caution and care when installing,
maintaining and operating your washing machine.

Because the following operating instructions cover various models, the characteristics of your washing
machine may differ slightly from those described in this manual and not all warning signs may be
applicable. If you have any questions or concerns, contact your nearest service center or find help and
information online at www.samsung.com.

Important safety symbols

What the icons and signs in this user manual mean:

/N\ WARNING

Hazards or unsafe practices that may result in severe personal injury, death and/or property damage.
/\ CAUTION

Hazards or unsafe practices that may result in personal injury and/or property damage.

NOTE

Indicates that a risk of personal injury or material damage exists.

These warning signs are here to prevent injury to yourself and others.
Please follow them explicitly.

After reading this manual, store it in a safe place for future reference.
Read all instructions before using the appliance.

As with any equipment that uses electricity and moving parts, potential hazards exist. To safely operate
this appliance, familiarize yourself with its operation and exercise care when using it.
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Safety information

Important safety precautions

/N\ WARNING

To reduce the risk of fire, electric shock, orinjury to persons when using your appliance, follow basic
precautions, including the following:

1. This appliance is not intended for use by persons (including children)
with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision
orinstruction concerning use of the appliance by a person
responsible for their safety.

2. Forusein Europe: This appliance can be used by children aged from
8 years and above and persons with reduced physical, sensory or
mental capabilities or lack of experience and knowledge if they have
been given supervision orinstruction concerning use of the appliance
in a safe way and understand the hazards involved. Children shall not
play with the appliance. Cleaning and user maintenance shall not be
made by children without supervision.

3. Children should be supervised to ensure that they do not play with
the appliance.

4. If the supply cord is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified persons in order
to avoid a hazard.

5. The new hose-sets supplied with the appliance are to be used and
that old hose-sets should not be reused.
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6. Forwashing machines having ventilation openings in the base, the
installation instructions shall state that the openings must not be
obstructed by a carpet.

7. Foruse in Europe: Children of less than 3 years should be kept away
unless continuously supervised.

8. CAUTION: In orderto avoid a hazard due to inadvertent resetting of
the thermal cut-out, this appliance must not be supplied through an
external switching device, such as a timer, or connected to a circuit
that is regularly switched on and off by the utility.

9. This appliance is intended to be used in household only and it is not
intended to be used such as:

- staff kitchen areas in shops, offices and otherworking
environments;

- farm houses;

- byclients in hotels, motels and other residential type
environments;

- bed and breakfast type environments;

- areas forcommunal use in blocks of flats orin launderettes.

Critical installation warnings

/N WARNING

The installation of this appliance must be performed by a qualified technician or service company.
e Failure to do so may result in electric shock, fire, an explosion, problems with the product, orinjury.

Plug the power cord into a wall socket that meets local electrical specifications. Use the socket for this

appliance only, and do not use an extension cord.

¢ Sharing a wall socket with other appliances using a power strip or extending the power cord may result
in electric shock orfire.
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Safety information

e Ensure that the powervoltage, frequency, and current are the same as those of the product
specifications. Failure to do so may result in electric shock or fire. Plug the power plug into the wall
socket firmly.

Remove all foreign substances such as dust or water from the power plug terminals and contact points

using a dry cloth on a regular basis.

e Unplug the power plug and clean it with a dry cloth.

e Failure to do so may result in electric shock orfire.

e Plug the power plug into the wall socket so that the cord is running towards the floor. If you plug the
power plug into the socket in the opposite direction, the electric wires within the cable may be damaged
and this may result in electric shock or fire.

This appliance must be properly grounded.

Do not ground the appliance to a gas pipe, plastic water pipe, or telephone line.

e This may result in electric shock, fire, an explosion, or problems with the product.
¢ Never plug the power cord into a socket that is not grounded correctly and make sure that it is in
accordance with local and national regulations.

Do not install this appliance near a heater or any inflammable material.

Do not install this appliance in a humid, oily or dusty location, orin a location exposed to direct sunlight or
water (rain drops).

Do not install this appliance in a location exposed to low temperatures.
e Frost may cause the tubes to burst.

Do not use an electric transformer.
e This may result in electric shock or fire.

Do not use a damaged power plug, damaged power cord, or loose wall socket.
e This may result in electric shock orfire.

Do not pull or excessively bend the power cord.
Do not twist or tie the power cord.

Do not hook the power cord over a metal object, place a heavy object on the power cord, insert the power
cord between objects, or push the power cord into the space behind the appliance.

e This may result in electric shock or fire.

This appliance should be positioned so that the power plug, the water supply taps, and the drain pipes are
accessible.

Installation cautions

/\ CAUTION

This appliance should be positioned in such a way that the power plug is easily accessible.
e Failure to do so may result in electric shock or fire due to electric leakage.
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Critical usage warnings

/N\ WARNING

If the appliance is flooded, turn off the water & power supplies immediately and contact your nearest
Samsung Customer Service.

e Do not touch the power plug with wet hands.
e Failure to do so may result in electric shock.

If the appliance generates a strange noise, a burning smell, or smoke, unplug the power plug immediately
and contact your nearest service center.
e Failure to do so may result in electric shock orfire.

In the event of a gas leak (such as propane gas, LP gas, etc.), ventilate immediately without touching the
power plug. Do not touch the appliance or power cord.

e Do not use a ventilating fan.

e Aspark may result in an explosion or fire.

Do not let children play in or on the washing machine. In addition, when disposing of the appliance, remove
the lid.

e |If trapped inside the product, children may suffocate to death.

Do not wash items contaminated with gasoline, kerosene, benzene, paint thinner, alcohol or other
inflammable or explosive substances.

e This may result in electric shock, fire, or an explosion.

Do not touch the power plug with wet hands.
e This may result in electric shock.

Do not insert your hand or a metal object under the washing machine while an operation is in progress.
e This may resultininjury.

Do not attempt to repair, disassemble, or modify the appliance yourself.

¢ Do not use a fuse (such as copper, steel wire, etc.) other than a standard fuse.

¢ When the appliance needs to be repaired or reinstalled, contact your nearest service center.

e Failure to do so may result in electric shock, fire, problems with the product, orinjury.

¢ Inthis case, the product will not be covered by the standard warranty provided by Samsung and no
responsibility can be attributed to Samsung for malfunctions or damages resulting from doing it.

Unplug the power plug when the appliance is not being used for long periods of time or during a thunder or
lightning storm.
e Failure to do so may result in electric shock orfire.

Do not put your hand into the spinning tub during the spin cycle.

e This may result in injury. If the tub does not stop spinning within 15 seconds after you open the lid,
contact your nearest Samsung Customer Service.

Do not let children (or pets) play in or on yourwashing machine. The washing machine lid does not open
easily from the inside and children may be seriously injured if trapped inside.
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Safety information

Do not use the water to exceed 50 °C when using the hot water in your washing machine. Plastic parts may
be deformed or damaged, and this may result in electric shock or fire.

Usage cautions

/\ CAUTION

When the washing machine is contaminated by a foreign substance such as detergent, dirt, food waste,
etc., unplug the power plug and clean the washing machine using a damp, soft cloth.

e Failure to do so may result in discoloration, deformation, damage, or rust.
The product you have purchased is designed for domestic use only. Using the product for business purposes
qualifies as a product misuse. In this case, the product will not be covered by the standard warranty

provided by Samsung and no responsibility can be attributed to Samsung for malfunctions or damages
resulting from such misuse.

Do not stand on the appliance or place objects (such as laundry, lighted candles, lighted cigarettes, dishes,
chemicals, metal objects, etc.) on the appliance.

e This may result in electric shock, fire, problems with the product, orinjury.

Do not press the buttons using sharp objects such as pins, knifes, fingernails, etc.

e This may result in electric shock orinjury.

Critical cleaning warnings

/N\ WARNING
Do not clean the appliance by spraying water directly onto it.
Do not use the a strong acidic cleaning agent.

Before cleaning or performing maintenance, unplug the appliance from the wall socket.
e Failure to do so may result in electric shock orfire.
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Installation

Follow these instructions carefully to ensure proper installation of the washing machine and to prevent

accidents when doing laundry.

What'’s included

Make sure all the parts are included in the product package. If you have a problem with the washing
machine orthe parts, contact a local Samsung customer centre or the retailer.

01
02
03
07
04
08
05
09
10
06
01 Lid 02 Bubble Kit 03 Detergent drawer
04 Bleach compartment 05 Filter 06 Levelling feet
07 Control panel 08 Speed Spray 09 Power cord
10 Drain hose
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Installation

NOTE

e Lid: Make sure to keep the lid closed while the washing machine is operating.
e Filter: This collects lint that builds up from the laundry being washed.
e Levelling feet: Adjust the feet to level the washing machine on a flat floor.

Installation requirements

Electrical supply and grounding

/N WARNING

e Usean individual branch circuit specific to the washing machine.

e Do NOT use an extension cord.

e Use only the power cord that comes with the washing machine.

e Do NOT connect the ground wire to plastic plumbing, gas lines, or hot water pipes.
e Improperly connected grounding conductors may cause electric shock.

Levelling

e To prevent tumbling or noise, install the washing machine on a solid, flat floor without a platform or
bricks.

e Keep the washing machine at 10 cm from each adjacent wall.

Water supply

e Make sure watertaps are easily accessible.

e Turn off the taps when the washing machine is not in use.

e Check forany leaks at the water hose fittings on a regular basis.

Drain

e Make sure the drain hose is not clogged.

e We recommend a standpipe in height of 90-100 cm. The drain hose must be connected through
the hose clip to the standpipe, and the standpipe must fully cover the drain hose. The standpipe
specifications mentioned here are only applicable to pump-type models.
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Step-by-step installation

STEP 1 Select alocation

Location requirements:

e Solid, level surface without carpeting or flooring that may obstruct ventilation
e Away from direct sunlight

e Adequate room forventilation and wiring

e The ambient temperature is always higher than the freezing point (0 °C)

e Away from a heat source

Anti-rat panel (applicable models only)

The washing machine comes with the Anti-rat panel
that protects small animals such as rats from entering
the machine.

Insert the panel into the bottom of the machine. To
facilitate the work, slightly lift up the bottom front.

NOTE

e Some models feature the Anti-rat panel that must
be inserted from the rear bottom of the model. For
this model, insert the Anti-rat panel before levelling
the machine. To facilitate the work, slightly lift up the
bottom rear.

e Availability of the Anti-rat panel depends on the
model.
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Installation

STEP 2 Adjust the levelling feet

4 Unpack the product package.

1. Gently slide the washing machine into position.
Excessive force may damage the levelling feet (A).

2. Level the washing machine by manually adjusting the

levelling feet.

3. When levelling is complete, tighten the nuts (B) if
provided (some models may not have the nuts).

/\ WARNING

Packaging materials can be dangerous to children. Dispose all packaging material (plastic bags,
polystyrene, etc.) out of children’s reach.
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STEP 3 Connect the water hose

The provided water hose may differ depending on the model. Please follow the instruction according to the
provided water hose.

Connecting to a threaded water tap (applicable models only)

4 N 1. Connect the water hose to the water tap, and then

turn the connector clockwise as shown.

2. Connect the other end of the water hose to the inlet
valve on the back of the washing machine. Turn the
hose clockwise to tighten.

3. Openthe watertap and check if there are any leaks
around the connection areas. If there are water leaks,
repeat the steps above.

||

/N WARNING

If there is a water leak, stop operating the washing machine and disconnect from the electrical supply.
Then, contact a local Samsung service centre in case of a leak from the water hose, or contact a plumbing
technician in case of a leak from the water tap. Otherwise, this may cause electric shock.
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Installation

/\ CAUTION
Do not stretch the water hose by force. If the hose is too short, replace the hose with a longer, high-
pressure hose.

Connecting to a non-threaded water tap (applicable models only)

Vs

~

-

14

Untitled-11

1. Remove the adaptor (A) from the water hose (B).

2. Use a Phillips screwdriver to loosen four screws on
the adaptor.

3. Hold the adaptorand turn part (C) in the arrow
direction to loosen it by 5 mm (*).

4. Insert the adaptor onto the water tap, and then
tighten the screws while lifting the adaptor.

5. Turn part(C) in the arrow direction to tighten it.
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6. While pulling down part (D) on the water hose,
connect the water hose to the adaptor. Then, release
part (D). The hose fits into the adaptor with a clicking
sound.

7. To complete connecting the water hose, see 2
and 3 on the "Connecting to a threaded water tap
(applicable models only)" section.

NOTE

e After connecting the water hose to the adaptor, check if it is connected properly by pulling the water
hose downwards.

e Use a populartype of water taps. If the tap is square-shaped or too big, remove the spacer ring before
inserting the tap into the adaptor.

For models with an additional hot waterinlet:

™ 1. Connectthe red end of the hot water hose to the hot
water inlet on the back of the machine.

2. Connect the other end of the hot water hose to the
hot water tap.
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Installation

STEP 4 Position the drain hose

4 General type
1. Press and hold down the joint ring, and insert it into

the drain hose.

2. Insert the drain hose into the drain outlet. Make sure
to connect them firmly using the joint ring. The drain
hose is extensible. Adjust the length of the drain hose
as needed.

/N CAUTION

¢ Do not exceed 3 m (*) for the total length of extended
hoses.

¢ Do not let the drain hose run over doorsills that
protrude 5 cm (**) or more from the floor.

/N CAUTION

Do not run the drain hose under the bottom of the
machine.
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4 ) Pumptype (applicable models only)
— 1. Open the hose cap (A), and insert the drain hose.
Tighten the drain hose using the joint ring.

NOTE

e The position (side or rear) of the drain outlet depends
on the model.
¢ Availability of the hose cap depends on the model.

2. Connect the other end of the drain hose to a
standpipe or basin that is positioned 90-100 cm (*)
from the floor.

/\ WARNING

Make sure the end of the drain hose is not submerged
by water. Otherwise, the washing machine may suffer
serious damage.
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Installation

STEP 5 Poweron

Plug the power cord into a wall socket protected by a fuse or circuit breaker. Then, press Power to turn on
the washing machine.

STEP 6 Calibration Mode

Your Samsung washing machine detects the laundry weight automatically.

For more accurate weight detection, please run Calibration Mode after the installation.

To run Calibration Mode, follow these steps:

1. Remove laundry or any contents in the machine.

2. Press and hold Water Level and Delay End simultaneously for at least 3 seconds when the power is
turned on.

3. Press Start/Pause to activate Calibration Mode.

4. The pulsator rotates clockwise and anticlockwise approximately 1 minute.

5. When Calibration Mode is finished, “0” appears on the display, and the washing machine automatically
turns off. The washing machine is now ready for use.
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Before you start

Detergent guidelines

The washing machine provides a two-compartment dispenser for detergent and fabric softener. The bleach

compartment is located on the left side of the tub.

N .

Detergent compartment with Bubble Kit (A): Apply
arecommended amount of detergent (liquid or
powder) into the compartment.

Softener compartment (B): Add a recommended
amount of fabric softener into the softener
compartment.

Bleach compartment (C): Add non-chlorine bleach as
instructed by the manufacturer.

NOTE

Do not pour colour-safe bleach into the bleach
compartment.

Use the softener compartment only for liquid fabric
softeners.

Open the lid.

Locate the detergent drawer, and slide it open.

Apply detergent (liquid or powder) into the detergent
compartment.

NOTE

Do not exceed the max line on the Bubble Kit (A)
when you put detergent (liquid or powder) into the
detergent compartment.

You can remove the Bubble Kit and add the powder
detergent if the required amount of powder
detergent foryour laundry exceeds the bubble kit’s
maximum line.
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Before you start

4. Add a recommended amount of fabric softenerinto
the softener compartment.

5. Add a recommended amount of non-chlorine bleach
into the bleach compartment.

;@ NOTE
) Do not exceed the max line when applying the cleaning
agents.
( =)
-

/N CAUTION

Do not pour undiluted liquid chlorine bleach directly onto the load orinto the tub. This may cause fabric
damage.

NOTE

e [tis normal forasmall amount of water to remain in the detergent compartments at the end of the
cycle.

¢ When adding colour-safe bleach, it is recommended to use liquid detergent.

e Do not use liquid fabric softenerthat is too sticky as it may not mix with the water sufficiently.
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Smart Check

To enable this function, you must first download the Samsung Smart Washer app at the Play Store or the

Apple Store, and install it on a mobile device featuring a camera function.

The Smart Check function has been optimised for Galaxy & iPhone series (applicable models only).

1. Press and hold Wash and Rinse simultaneously for 3 seconds to enter the Smart Check mode.

2. The washing machine starts the self-diagnosis procedure and displays an information code if a problem
is detected.

3. Run the Samsung Smart Washer app on your mobile device, and tap Smart Check.

4. Put the mobile device close to the washing machine’s display so that the mobile device and the washing
machine face each other. Then, the information code will be recognised automatically by the app.

5. When the information code is recognised correctly, the app provides detailed information about the
problem with applicable solutions.

NOTE

¢ The function name, Smart Check, may differ depending on the language.

e If thereis strong reflected light on the washing machine display, the app may fail to recognise the
information code.

¢ If the app fails to recognise the Smart Check code consecutively, enter the information code manually
onto the app screen.
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Before you start

Laundry guidelines

Checkpoints

e Check forstains ordirt. Apply a little detergent to a white towel. Rub the white towel and the dirty
clothes together to transfer the dirt or colour to the white towel.

e Before washing, pre-treat the sleeves, collars, dress hems, and pockets by brushing with detergent.

e Wrinkle-processed clothes made of wool must be specially treated by tightening them with threads
before washing. Remove the threads after washing and drying is complete.

/\ CAUTION

e Do not place or keep blankets in the tub.

e Do not put candles or a heat source in or on the washing machine.

¢ Do not wash these clothes:
Neckties, brassieres, jackets, suits, and coats can be easily deformed by shrinking or discolouring on
the surface. These clothes are mostly made of rayon, polynosic, cuff, and/or blended fabric.
Wrinkle-processed, embossed, or resin processed clothes easily deform merely by soaking in water.
Clothes that are easily discoloured made from cotton, wool, wrinkled silk, leather wear and
accessories, and leather ornamented clothes and accessories.
Waterproof sheets, mattresses, or wool quilts, rain covers, fishing jackets and trousers, skiwear,
sleeping bags, diaper covers, sweat suits, vehicle covers for automobiles, bicycles, and motorcycles,
bath rugs, and other waterproof items.
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STEP 1 Sort

Sort the laundry according to these criteria:

e (are Label: Sort the laundry into cottons, mixed fibres, synthetics, silks, wools, and rayon.

e Colour: Separate whites from colours.

e Size: Mixing different-sized items togetherin the tub improves the washing performance.

e Sensitivity: Follow the cloth-specific instructions on the care label of delicate items such as pure, new
woollen items, curtains, and silk items.

NOTE

Make sure to check the care label on the clothing, and sort them accordingly before starting the wash.

STEP 2 Empty pockets

Empty all the pockets of your laundry items, and remove dirt and/or soils from them.

e Metal objects such as coins, pins, and buckles on clothing may damage other laundry items as well as
the tub.

e Turn clothing with buttons and embroideries inside out.

e |f pants orjacket zippers are open while washing, the tub may be damaged.

e Zippers should be closed and fixed with a string.

e Clothing with long strings may become entangled with other clothes. Make sure to tie the strings
before washing.
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Before you start

STEP 3 Use a laundry net orwash certain items separately

e Brassieres (water washable) must be placed in a laundry net. Metal parts of the brassieres may break
through and tear other laundry items.

e Cashmilon, large volume garments, and lightweight clothes (lace-decorated clothes, lingerie, nylon
stocking, and synthetic fabrics) may float on water during washing and cause problems to the machine.
Use the laundry net or wash them separately.

¢ Do not wash the laundry net by itself without other laundry. This may cause abnormal vibrations that
could move the washing machine and result in injury.

/\ CAUTION
Make sure to soak inflatable items (such as blankets, and cotton-filled or microfibre quilets) in water before
you run a cycle.

¢ Inflatable items may cause damage to the laundry or the machine during the wash or drying process.
e Regardless of the size, blankets or quilts are safer and cleaner to wash one item at a time. Two different-
sized blankets in the same load may compromise the drying performance due to unbalanced loads.

To input a blanket

Fold the blanket as shown, and then put it on the plastic area (A) of the tub before inserting into the tub.
4 N
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STEP 4 Prewash (if necessary)

e Toremove stains and dirt on collars, sleeves, hems, and pockets, apply detergent lightly and brush off.
e Use powderor liquid detergents. Do not use soap, as this may remain on the tub after washing.

e Prewash white socks, sleeves, and collars with a little detergent and a brush.

/\ CAUTION

Make sure the laundry is inserted completely.
e Anyexposed part of the laundry may cause damage to the machine or the laundry itself, or a water leak.
¢ Make sure the laundry does not exceed the plastic area (A) in the above figure.

STEP 5 Determine the load capacity

Make sure the laundry does not exceed the plastic area (A) in the figure on page 24. Otherwise, it may
cause the washing machine to not wash properly or cause damage to the machine orthe laundry itself, ora
water leak.

NOTE

When washing bedding or bedding covers, the wash time may be lengthened or the spin efficiency may be
reduced. For bedding or bedding covers, the recommended load capacity is 3.5 kg or less.

/\ CAUTION

If the laundry is unbalanced and the “Ub” information code is displayed, redistribute the load. Unbalanced
laundry may reduce the spinning performance and cause damage to the machine or the laundry itself.
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Before you start

STEP 6 Apply a proper detergent type

The type of detergent depends on the type of fabric (cotton, synthetic, delicate items, wool), colour,
wash temperature, and degree of soiling. Always use “low suds” laundry detergent, which is designed for
automatic washing machines.

/N CAUTION

e Use an appropriate amount of detergent. Excess amounts of detergent do not produce much
improvement in washing results but cause damage to the laundry due to deteriorated rinsing
performance.

e Bleachis strong alkali in nature, causing damage to or discolouration of the laundry.

e Usealongeroradded rinse cycle when using powder detergent that is very likely to remain on the
laundry and cause bad odours after washing is complete.

e |f an excessive amount of detergent is used especially in cold water, the detergent doesn’t dissolve well,
ending up with contaminated laundry, hoses, and/or tub.

¢ Incase of timed washing, do not apply detergent directly to laundry or the tub. The laundry may be
discoloured. Use the detergent drawer.

e When washing wool using the Wool cycle, use only a neutral detergent to avoid discolouring the
laundry.

NOTE

e Follow the detergent manufacturer’s recommendations based on the weight of the laundry, the degree
of soiling, and the hardness of the water in your local area. If you are not sure about the water hardness,
contact a local water authority.

e Do not use detergent that tends to be hardened or solidified. This detergent may remain after the rinse
process, blocking the drain outlet.
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Operations

Control panel

4 N
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01 Power Press to turn on/off the washing machine.
02 Cycles Press to select the desired cycle.
03 Start/Pause Press to start or pause an operation.

04 Cycle indicators

The indicator next to each wash cycle turns on to indicate the selected
cycle.

05 Display

Displays the current cycle information and estimated time remaining, or
an information code if the washing machine needs to be checked.

06 Air Turbo

Press this button to speed dry your laundry. The Air Turbo function can
only be selected if the Spin option is set.

07 Water Level

Press to change the water level manually.

Press to select the wash time manually or press and hold to start wash

08 Wash
cycle only.
. Press to change the number of rinses (maximum 5 rinses) or press and
09 Rinse -
hold to start rinse cycle only.
10 Spin Press to select a different spin speed or press and hold to start spin cycle

only.

11 Eco Bubble

Press this button to activate/deactivate the Eco Bubble function.

This function is only available in the Normal, Baby Care or Jeans cycle.

e The Eco Bubble function helps the detergent penetrate into your
laundry faster and more effectively. It even protects your laundry from
being damaged.

* Intensive Wash &7 : Press and hold Eco Bubble for 3 seconds. Press
this button when the laundry is heavily soiled and needs to be washed
intensively. The cycle time will be increased if Intensive Wash is on.
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Operations

12 Super Speed

Press this button if you need to shorten the washing time, applicable for
Normal, Baby Care or Jeans. The shortened time may differ depending on
the selected cycle/load/options.
e PowerTub Clean [ : Press and hold Super Speed for 3 seconds.
Use this function if you have not performed the Eco Tub Clean cycle
or need more powerful tub cleaning performance. You can add
detergent to clean the tub more thoroughly.

13 Deep Softener

The Deep Softener option maximizes the effect of the softener fora richer
and longer fragrance by optimizing the rinsing process.

/\ CAUTION

e If you machine-dry the items after using the Deep Softener option, the
softener fragrance can get weakened.

e Using strong-scented detergent can also cause the fragrance of the
fabric softener to decrease.

e The result may vary depending on the type of fabric softener. You may
feel less fragrance on some softeners (such as natural softenerand
baby softener).

14 Delay End

Press to finish the wash at a specified time. To cancel the Delay End
settings, simply turn off the washing machine. You can set the Delay End
time up to 24 hours.
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To change the cycle during operation

1

Press Power to turn on the washing machine.
Press Cycles repeatedly until the desired cycle is selected.

Press Start/Pause.

Press Start/Pause to pause the operation.

2. Select a different cycle, and repeat steps 3-4 above if necessary.
3. Press Start/Pause again to start the new cycle.

. Change the cycle settings (Water Level, Wash, Rinse, and/or Spin) as necessary.
. To add an option, press the corresponding button.

Untitled-11 29

English 29

2025-06-09 K 5:18:49



Operations

Cycle overview
Max load
Cycle Description
y P (kg)

For most fabrics including cottons, linens, and normally

Normal S Max
soiled items.

Quick Wash Fm"llghtly soiled items that you want to finish washing Max
quickly.

e Select this if you want to produce powerful cleaning Max
performance.

Delicates For sheer fabrics, bras, lingerie, silks, and other handwash- 20
only fabrics. For best results, use liquid detergent. '

Baby Care Featuring a extrg rinses to help remove the remaining Max
detergent effectively.

. For bulky items such as comforters, blankets, and sheets.

Bedding : . 35
For best results, wash only a single type of bedding.

Jeans Suitable for clothes that require a thorough wash. Max
Use this if you want to save the water to use. The water

Aqua Preserve used in the rinse process will be reused for the next Max
process.

Rinse+Spin Featuring an additional rinse process after applying fabric Max
softener to the laundry.
Select this to clean the tub. The powerful spinning force
removes impurities and bad odours from inside the tub.

Eco Tub Clean A blinking Eco Tub Clean indicator reminds you that it is -
time to clean the tub using Eco Tub Clean. For details, see
the Cleaning section in this manual.
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Special features

Child Lock (S}
The Child Lock function locks the washing machine lid to prevent children from climbing into and
suffocating inside the tub.

Activating the Child Lock function
Press and hold Water Level and Wash simultaneously for approximately 3 seconds.
¢ When you activate the Child Lock function, the Child Lock {2 indicator blinks.

Using the Child Lock function

If the lid is opened when the Child Lock function is on, “dC” is displayed and an alarm sounds.

e |f the water level in the tub is above the safe water level, “dC” is displayed on the LED display and the
washing machine starts to drain water by force after 30 seconds.

e [f the water level in the tub is above the safe water level and the Child Lock function is turned on while
the lid is open, “CL” is displayed on the LED display, even if the washing machine is turned off, and the
washing machine drains water by force.

e When Child Lock is on and the washing machine is off, if the water in the tub is above the safe water
level and the lid is opened, “CL” is displayed on the LED display. No alarm sounds, but the washing
machine drains the water. When the draining operation finishes, the power automatically turns off
again.

e Afterthe compulsory drain, “CL” blinks at 1 second intervals and the washing machine enters the “CL”
mode. (When the washing machine is in the “CL” mode, only the Power button works.)

e To cancel the “CL” mode, turn the power off and then on again.

e To cancel the “dC” mode, deactivate the Child Lock function. To deactivate the Child Lock function, press
and hold Water Level and Wash simultaneously for at least 3 seconds.
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Operations

Deactivating the Child Lock function

Press and hold both Water Level and Wash simultaneously for approximately 3 seconds.

e When you deactivate the Child Lock function, the Child Lock (3 indicator is turned off.

e The Child Lock function prevents children or the infirm from accidently operating the washing machine
and injuring themselves.

/N\ WARNING

If a child enters the washing machine, the child may become trapped and suffocate.

/\ CAUTION

e Onceyou have activated the Child Lock function, it continues working even if the power is turned off.
e Forcing the lid open can result in injury or damage to the product.

NOTE

To add laundry afteryou have activated the Child Lock function, you must first deactivate the Child Lock
function.

Delay End

You can set the washing machine to finish a cycle later. The hour displayed indicates the time the wash will
finish.

1. Select a cycle. Then, change the cycle settings if necessary.

2. Press Delay End repeatedly until a desired end time is set.

3. Press Start/Pause. The indicator next to the Delay End button turns on, and the timer starts.

4. To cancel Delay End, restart the washing machine by pressing Power.

Real-life case

You want to finish a two-hour cycle 3 hours from now. To do this, add the Delay End option to the current
cycle with a 3-hour setting, and then press Start/Pause at 2:00 p.m. The washing machine starts operating
at 3:00 p.m. and ends at 5:00 p.m. Provided below is the timeline for this example.

2:00 pm TB:OO pm 5:00 pm

Set Delay End to 3 hours Start End

Sound On/Off
You can turn on or off the key. Your setting will remain effective afteryou restart the machine.
e To mute/unmute the sound, hold down Rinse and Spin simultaneously for 3 seconds.
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Maintenance

Cleaning

Keep the washing machine clean to prevent deteriorated performance and to preserve its life cycle.

Exterior

e Use asoft cloth to wipe up all detergent, bleach, or other spills as they occur.

e Clean the control panel with a soft, damp cloth. Do not use abrasive powders or cleaning pads. Do not
spray cleaners directly on the panels.

Eco Tub Clean

Regularly run this cycle to clean the tub and to remove bacteria from it.

1. Makes sure the tub is completely empty.

2. Press Power to turn on the washing machine.

3. Press Cycles repeatedly until Eco Tub Clean is selected. You can also use Delay End with Eco Tub Clean.
4. Press Start/Pause.

NOTE

If the washing machine is installed and used in a humid place, bacteria in the air may adhere to the humid
surface of the tub and foster mould growth, which is harmful to your health. To keep yourwashing machine
tub clean, use the Eco Tub Clean cycle once every1-2 months (or when the Eco Tub Clean indicator E3 turns
on) to clean the tub.

/\ CAUTION

e Only run Eco Tub Clean when the tub is completely empty. This may cause damage to the laundry ora
problem with the washing machine.

e Depending on the conditions and surroundings in which the washing machine is used, the degree of
contamination in the tub or the result of the Eco Tub Clean cycle may vary. When using the Eco Tub
Clean cycle, pour 200 ml of chlorine bleach evenly on the bottom of the tub.

- Excessive use of chlorine bleach may cause product malfunction. Do not mix chlorine bleach with
other substances (such as vinegar, citric and oxygen bleach, etc.)

- Mixing chlorine bleach with these substances can generate harmful gas. When using chlorine
bleach, make sure to ventilate the surrounding area. If you have used the washing machine fora
long time without cleaning the tub orif you are cleaning the tub for the first time, some residue may
remain in the tub after the Eco Tub Clean cycle.

e Runan additional Rinse+Spin cycle to completely remove residue. Though stainless tubs do not rust
easily, they may get rusty in the following cases; if rust should occur, wipe them with neutral detergent
on a sponge or soft cloth.

- If any metallic objects (safety pins, hairpins, etc.) that rust easily are left in the tub fora long time.

- If chlorine bleach is left in the tub for a long time.

- If an excessive amount of chlorine bleach is used in the tub.
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Maintenance

Eco Tub Clean reminder@

e The Eco Tub Clean indicator reminds you of cleaning the tub when necessary. If you happen to see the
indicator blinking after washing is complete, remove the laundry and run the Eco Tub Clean cycle.

¢ You can ignore this reminder and continue to run cycles normally because this is not a system failure.
However, the reminder remains active for 6 consecutive cycles immediately after each cycle is complete.

¢ To keep the tub clean, it is recommended to run Eco Tub Clean on a regular basis.

Power Tub Clean D
Use this function if you have not performed the Eco Tub Clean cycle or need more powerful tub cleaning
performance. You can add detergent to clean the tub more thoroughly.
1. Make sure the tub is empty.
2. Press Power to turn on the washing machine.
3. Press and hold Super Speed for 3 seconds.
Pour200 ml of chlorine bleach evenly on the bottom of the tub.
4. Press Start/Pause.

/\ WARNING

¢ Do not put any items in the tub while running the Power Tub Clean cycle. The items may get damaged or
discoloured.

¢ Depending on the conditions and surroundings in which the washing machine is used, the degree of
contamination in the tub or the result of the Power Tub Clean cycle may vary.
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Magic filter

-

1

Press down the upper area of the filter case to
remove.

Unlock the cover, and clean the filter with running
waterand a brush.

. When cleaning is complete, close the cover and

reinsert the filter case to the original position. You
will hear a clicking sound when the filter case fits in.
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Maintenance

Pump filter (applicable models only)

1. Puta floor-cloth ortowel under the Pump filter. Turn
the filter knob anticlockwise to remove.

2. Clean the filterwith running water and a soft brush.

3. Reinsert the filter, and turn clockwise until it locks
into position.
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Mesh filter

1. Use pliers to pull out the mesh filter from inside the
waterinlet as shown.

2. Use asoft brush to clean the mesh filter with running
water.

3. Reinsert the filter. Make sure it is tightened against
water leaks.
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Maintenance

Detergent drawer

1. Fully pull out the detergent drawer.

2. Toremove, pull the detergent drawer while pushing
the ends of each side.

3. Remove the Bubble Kit (A) from the compartments.
Rinse the Bubble Kit (A) and the drawer in warm
water and clean with a soft brush.

4. Clean the drawer opening thoroughly with a small,
non-metallic brush.
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™ 5. Returnthe Bubble Kit (A) to the detergent
compartment. Replace the drawer by placing the
drawer rail (A) on the compartment rail (B) while
tilting the drawer downward.

6. Fully push the drawer back to close
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Troubleshooting

Checkpoints
If you encounter a problem with the washing machine, first check the table below and try the suggestions.
Problem Action
e Make sure you use rated power for the product.
Does not turn on. e Make sure the power cord is completely plugged in.
e Check the fuse or reset the circuit breaker.
e Make sure the lid is closed.
e Make sure the water taps are open.
e Make sure to press Start/Pause (or press and hold Start/Pause for 3
seconds) to start the washing machine.
e Make sure Child Lock is not activated.
e Before the washing machine starts to fill, it will make a series of
clicking noises to check the lid’s lock and does a quick drain. (This
Does not start.

only applies to the models with the lid-locking feature.)

Was the lid opened during the spinning cycle? Close the lid, and
press Start/Pause (or press and hold Start/Pause for 3 seconds) to
resume. (This only applies to the models without the lid-locking
feature.)

The machine enters Standby oris in a soaking cycle. Please wait.
Check the fuse or reset the circuit breaker.

Water is not supplied.

Make sure you press Start/Pause (or press and hold Start/Pause for 3
seconds) after selecting the water supply.

Make sure the water taps are open.

Is the filter net at the water supply hose connector clogged? Clean
the filter net by brushing with a toothbrush.

Is the water supply cut off? If the water supply is cut off, close the tap
and power off.

Straighten the water supply hoses.

Open and close the lid, then press Start/Pause (or press and hold
Start/Pause for 3 seconds).

If the water pressure is low, it takes longerto start washing.

If the water level is not as high as necessary or lower than expected,
use the level selector to adjust the water level.

Make sure the washing machine is running with sufficient water

Aftera cycle, detergent
remains in the automatic pressure.
dispenser e Make sure the detergent drawer is properly inserted.
P ’ e Remove and clean the detergent drawer, and then try again.
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Problem Action

e Make sure the washing machine is set on a level floor. If the floor is
not level, use the levelling feet to adjust the washing machine.

e Make sure the washing machine is not contacting any other object.

e Make sure the laundry load is balanced.

Vibrates excessively or e Make sure the laundry is spread evenly in the washing machine.

makes noise. Spread out the laundry evenly and start again.

e Make sure the space around the washing machine is free of objects.

e Humming is produced normally during operation.

e Objects such as coins can cause noise. Remove these objects from
the washing machine after washing is complete.

e Plug the power cord into a live electrical outlet.

e Check the fuse or reset the circuit breaker.

e (lose the lid, and press Start/Pause (or press and hold Start/Pause
for 3 seconds) to start the washing machine. For your safety, the
washing machine will not spin unless the lid is closed. (This only
applies to the models with the lid-locking feature.)

e Before the washing machine starts to fill, it will make a series of
clicking noises to check the lid’s lock and does a quick drain.

e There may be a pause orsoak period in the cycle. Wait briefly and the
washing machine may start.

e Make sure the inlet hose screens at the taps are not clogged.
Periodically clean the screens.

e This problem occurs temporarily due to low voltages, and will be
solved when power recovers.

Stops.

e When the machine is diagnosed to be cleaned, the Eco Tub Clean
indicator blinks for an hour. This recurs 6 consecutive times until you
run the Eco Tub Clean cycle. This is normal, and not a system failure.
To keep the tub clean, it is recommended to run the cycle once every
1-3 months.

The Eco Tub Clean alarm
does not turn off.
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Troubleshooting

Problem Action
e Fully open both water taps.
e Make sure the temperature selection is correct.
e Make sure the hoses are connected to the correct water taps. Flush
water lines.
e Disconnect the hoses and clean the screens. The hose filter screens
may be clogged.
Fills with the wrong ¢ While the washing machine fills, the water temperature may change
temperature water. as the automatic temperature control feature checks incoming water

temperature. This is normal.

While the washing machine fills, you may notice just hot and/or

just cold water going through the dispenser when cold orwarm
temperatures are selected. This is a normal function of the automatic
temperature control feature as the washing machine determines the
water temperature.

The lid is locked or will not o
open. (This only applies to
the models with the lid-
locking feature.)

The lid is locked and will not open while the washing machine is
operating. To open the lid, press Start/Pause to pause the operation
first. (If the Child Lock function is activated, you must deactivate the
Child Lock function before pressing Start/Pause.)

Does not drain and/or spin.

Check the fuse or reset the circuit breaker.

Make sure the electrical voltage is normal.

Make sure the washing machine is plugged in.

Make sure the drain hose is pointed downward. (Natural drain
models only)

Make sure the drain hose is not clogged.

Make sure the drain hose is not kinked.

Straighten the drain hose. If there is a drain restriction, call for
service.

Close the lid, and press Start/Pause (or press and hold Start/Pause
for 3 seconds). Foryour safety, the washing machine will not spin
unless the lid is closed.

Load iswet attheend ofthe |
cycle. .

Use the High or Extra High spin speed. (Applicable model only)
Use high efficiency (HE) detergent to reduce oversudsing.
Load is too small. Small loads (one or two items) may become
unbalanced and not spin completely.
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Problem Action

e Make sure all hose connections are tight.

e Make sure the water supply hose's rubber packing is in the correct
position. Screw tightly again.

e Make sure the end of the drain hose is correctly inserted and secured
to the drain system.

e Avoid overloading.

e Use high efficiency (HE) detergent to prevent oversudsing.

e Make sure the water supply hose is not kinked.

e |f the water supply is too strong, water may leak. Close the water tap
a little.

e Make sure wateris not leaking from the water tap. If so, repair the
water tap.

Leaks water.

¢ Use high efficiency (HE) detergent to prevent oversudsing.

e Reduce the detergent amount for soft water, small loads, or lightly
soiled loads.

e Non-HE detergent is not recommended.

Excessive suds.

e Use warm water to disconnect the water supply hose and drain hose.
Soak them in warm water.

e Fill the spin basket with warm water, and then wait for about 10
minutes.

e Puta hot towel on the drain hose connector.

e Reconnect the water supply hose and drain hose, and check if water
is supplied properly.

The spin basket or drain/
supply hose is frozen.

e Make sure the drain hose is not clogged, and is hung over the drain
hose hook. Fill the spin basket halfway with water, and try spinning
again.

e Liftthe end of the drain hose to prevent water from draining. Fill the

LU spin basket halfway with water, and then run spinning after releasing

LELIEE the drain hose.

e Make sure the drain hose is installed correctly. See the installation
section of this user manual and adjust the position of the drain hose
as instructed.

Stains on clothes. e Clean thefilter.

e Excessive suds collect in recesses and can cause foul odours.
Has odours. e Run cleansing cycles to sanitise periodically.
e Drythe washing machine interior after a cycle has finished.

If a problem persists, contact a local Samsung service centre.
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Troubleshooting

Information codes

If the washing machine fails to operate, you may see an information code on the display. Check the table
below and try the suggestions.

Code Action

The Water Level sensor is not working properly.
e Check Water Level Sensor wire harness.
¢ [Ifthe information code remains, contact a customer service centre.

NOTE

When the washing machine displays “1C”, the washing machine drains for 3 minutes and
the Power button is inoperative during this time.

1c

Check the motorfor operation.

3C o Try restarting the cycle.
e |fthe problem continues, call for service.

Water is not supplied.

e Make sure the water taps are open.

e Make sure the water hoses are not clogged.

e Make sure the water taps are not frozen.

e Make sure the washing machine is operating with sufficient water pressure.

4ac e Make sure that the cold water tap and the hot water tap are properly connected.
e (Clean the mesh filter as it may be clogged.

NOTE

When the washing machine displays “4C”, the washing machine drains for 3 minutes and
the Power button is inoperative during this time.

e Make sure the cold water supply hose is firmly connected to the cold water tap. If it is

acz connected to the hot water tap, the laundry may be deformed with some cycles.

Water is not draining.

e Make sure the drain hose is not frozen or clogged.

e Make sure the drain hose is positioned correctly, depending on the connection type.
e C(Clean the debris filter as it may be clogged.

e Make sure the drain hose is straightened all the way to the drain system.

e Ifthe information code remains, contact a customer service centre.

Check the MEMS sensor.
e Power off the washing machine. Wait 2-3 minutes, power on the washing machine,

and then try again.
e |f the problem continues, call for service.

5C

8C
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Code

Action

9C1

The electronic control needs to be checked (Over Voltage Error).

e Check the PCB and wire harness.

e Check if poweris supplied properly.

e |fthe information code remains, contact a customer service centre.

9C2

Low voltage detected.

e Checkif the power cord is plugged in.
e |fthe information code remains, contact a customer service centre.

ACé

Inverter Communication problem.
e (Check the Inverter PCB and wire harness.
¢ |[f the information code remains, contact a customer service centre.

dc
dci

The washing machine’s lid is not properly closed.

e Make sure the lid is properly closed.

e Make sure laundry is not caught in the lid.

e Ifthe information code remains, contact a customer service centre.

HC

High temperature heating check.
e |fthe information code remains, contact a customer service centre.

LC

Check the drain hose.

e Make sure the end of the drain hose is placed on the floor.
e Make sure the drain hose is not clogged.
e |fthe information code remains, contact a customer service centre.

NOTE

When the washing machine displays “LC", the washing machine drains for 3 minutes and
the Power button is inoperative during this time.

ocC

Water is overflowed.

e Restart after spinning.

e [f the information code remains on the display, contact a local Samsung service
centre.

PC

When position of the clutch can't be detected.
e |fthe information code remains, contact a customer service centre.

PC1

After position of the clutch is detected, if the signal of the clutch hall goes wrong.
e |fthe information code remains, contact a customer service centre.
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Troubleshooting

Code Action

Spinning does not work.

e Make sure laundry is spread out evenly.

e Make sure the washing machine is on a flat, stable surface.

e Redistribute the load. If only one item of clothing needs washing, such as a bathrobe
or pair of jeans, the final spin result might be unsatisfactory, and an “Ub” check
message will be shown in the display.

Ub

If any information code keeps appearing on the screen, contact a local Samsung service centre.
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Specification

Specification sheet

T Top loading washing machine
e
P WAT0CG5745** | WA12CG5745** | WA14CG5745**
Max load capacity (kg) 10.5 12.0 14.0
. AC220-240V/
Power consumption (W) 50 Hz 500
. . W610 x D675 x
Dimensions (mm) W610 x D675 x H1059 H1089
Net weight (kg) 40.0
Water pressure (MPa (kg-f/cm?)) 0.05-0.78(0.5-8.0)
Spin speed (rpm) 700

NOTE

e Asterisk (*) means variant model and can be varied (0-9) or (A-2).

e Thedesign and specifications are subject to change without notice for quality improvement purposes.

e The washing machine can operate under low water pressure conditions, but its performance may be
affected.

English 47

Untitled-11 47 @ 2025-06-09 KN 5:18:53



SAMSUNG

QUESTIONS OR COMMENTS?
COUNTRY CONTACT ORVISIT US ONLINE AT
VIETNAM www.samsung.com/vn/support
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May giat
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Thong tin vé an toan

Chic ming ban d& s@ hitu may giat Samsung mdi. Tai liéu nay chifa cac thong tin quan trong vé lap dat, st
dung va bao quan thiét bi clia ban. Vui long danh thdi gian doc huéng dan st dung nay dé tan dung dugc
hét tat ca cac gi ich va tinh nang clia may giat.

Nhing diéu ban can biét vé chi dan an toan

Vui long doc k§ sach hudng dan nay dé dam bao réng ban biét cach sir dung an toan va hiéu qua nhiing tinh
nang va chiic nang da dang cua thiét bi. Vui long luu gilt tai liéu & nai an toan gan thiét bi dé tham khao sau
nay. Chi st dung thiét bj diing nhu muc dich dugc mé ta trong huéng dan st dung nay.

Nhitng canh bao va chi dan an toan quan trong trong huéng dan st dung nay khéng bao gom hét tat ca

cac diéu kién va tinh hudng c6 thé xay ra. Trach nhiém cla ban [a sir dung cdm nhan thong thudng, suthan
trong va can than khi lap dat, bao tri va van hanh may giat.

Do cac huéng dan van hanh & day diing chung cho nhiéu miu may, nén cac dic tinh trén may gist clia ban
6 thé hai khac véi nhitng gi dugc mo ta trong hudng dan sir dung nay va khdng phai tat cd cac dau hiéu
canh béo déu dugc ap dung. Néu ban thac mac hodc quan tdm dén bat ky van dé nao, hay vui long lién hé
véi trung tdm dich vu gan nhat hodc tim hé trg va théng tin truc tuyén tai trang web www.samsung.com.

Ky hiéu an toan quan trong

Nhiing biéu tugng va ky hiéu trong hudng dan sir dung nay mang y nghia:

/N\ CANHBAO

Nhiing thao tac nguy hiém hodc khong an toan cé thé dan dén thudng tich nghiém trong, tirvong va/hodc
thiét hai vé tai san.

/N KHUYEN CAO

Nhing thao tac nguy hiém hodc khong an toan cé thé dan dén thuang tich ca nhan va/hoic thiét hai vé tai
san.

LUuY

Cho biét rang cé nguy co thuang tich cho ngudi hodc thiét hai vat chat.

Nhiing dau hiéu canh bao ndy nham ngin ngifa thuang tich cho ban va ngudi khac.
Vui long tuan tha ding huéng dan.

Sau khi doc huéng dan sir dung nay, hay giif lai & ngi an toan dé xem vé sau.

Doc tat c cac chi dan trudc khi sir dung thiét bi.

Cling nhu bat ky thiét bi st dung dién va thiét bi c6 bd phan chuyén ddng khac, nguy co tiém &n ludn ton tai.
Dé str dung an toan thiét bi nay, can thuan thuc cac thao tac van hanh va luén can than khi st dung.

Tiéng Viét 3
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Thong tin vé an toan

Phong ngtra an toan quan trong

/N\ CANH BAO

Dé giam thiéu nguy co héa hoan, dién giat hodc thuong tich khi sir dung thiét bi, hdy tuan theo cac bién
phéap phong nglra co ban sau:

1. Thiét bi nay khdng phl hap véi nhitng ngudi (ké ca tré em) bi suy giam
thé chat, gidc quan, tritué, hodc thiéu kinh nghiém va kién thire, trur
khi ho c6 nguGi chiu trach nhiém cho an toan clia ho giam sat hodc
hudng dan ho stf dung thiét b.

2. SUdung tai chau Au: Thiét bi ndy c6 thé dugc st dung bdi tré em tif
8 tudi trg lén va nhitng ngudi bi suy giam nang luc vé thé chat, giac
quan hodc tri ndo hodc thiéu kinh nghiém va kién thiic néu ho da dugc
giam sat hodc hudng dan vé cach st dung thiét bi theo cach an toan
va hiéu cac moi nguy hiém lién quan. Khong cho tré dua nghich véi
thiét bi. Khdng dé tré thuc hién viéc lau chuiva bao tri thiét bi néu
khong cé su giam séat cia ngudi l6n.

3. Tréem can phai dugc trong chiing dé dam bao rang ching khong dua
nghich vdi thiét bi.

4. Néu day nguon bi hong, viéc thay thé phai do nha san xudt, dai ly dich
vu cla nha san xuat hodc cac ca nhan c6 da diéu kién tuong tu thuc
hién dé tranh gay nguy hiém.

5. B0 voi nudc mai dugc cung cap cling véi thiét bi phai dugc st dung va
khong nén tai st dung bd voi nudc cd.

6. Daivdi nhitng loai may gidt ¢ 16 thong hai duéi déy, huéng dan Lap
dat cho biét rdng phai gitf cac L6 thong hai khong bi bit kin bai tam
tham.

4 Tiéng Viét




7. Sirdung tai chau Au: Khdng dé tré dudi 3 tudi & gan may trir khi dugc
trong ching lién tuc.

8. KHUYEN CAO: Dé tranh nqguy hiém do vd tinh d3t lai cau chi nhiét,
khong dugc cap nguon cho thiét b nay thong qua thiét bi chuyén
mach bén ngoai, chang han nhu bd hen gi¢ hodc két ndi véi mach dién
thudng xuyén dugc bat va tat.

9. Thiét bi nay dugc thiét k& chi nham st dung trong ho gia dinh va

khong dugc st dung cho:

— khu vuc nha bép cho nhan vién tai clfa hang, van phong hodc
nhifng moi trudng lam viéc khac;

- nha @trong nong trai;

- khach & trong khach san, nha nghi hodc cac moi trudng cu'tri
khac;

~loai hinh chd 6'tro qua dém va an séng;

- khuvuc danh cho sinh hoat chung trong ddy phong hodc trong
hiéu may giat tu dong.

Canh bao quan trong vé lap dat

/\ CANH BAO

Viéc lap dat thiét bi nay phai dugc thuc hién bai mot k§ thuat vién hodc cdng ty dich vu c6 dl kha nang.
e N&u khong lam nhuvay cé thé dan dén dién giat, chay, n6, cac van dé véi cac san pham hodc chan
thuong.

Cam day dién ngudn vao 6 cdm dién tudng dap (ing cac thong sé k§ thuat dién tai dia phuong. Chi st dung

thiét bi vdi 6 cam nay va khong dung cac day dién néi dai.

e Viéc dung chung 6 cdm dién vdi cac thiét bi khac st dung mot 6 cdm nhiéu L6 hodc day dién néi dai c6
thé gay dién giat hodc hoa hoan.

e Hay chac chan rang dién ap, tan sé va dong dién phai giéng nhu nhitng thong sé ki thuat tuong tu clia
san pham. Néu khong lam nhu vay c6 thé dan dén dién giat hodc héa hoan. Cdm chic chan phich cdm
vao 4 dién.

Tiéng Viét 5
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Thong tin vé an toan

Loai b6 tat ca cac chat la nhu bui hodc nuéc khoi cac dau cam dién va cac diém tiép xdc bang cach st dung

mot miéng vai khd mét cach thudng xuyén.

e R0t phich cam dién va lam sach n6 bang mét miéng vai kho.

e N&u khong lam nhuvay cd thé dan dén dién giat hodc hoa hoan.

e Cam phich cdm vao 6 cam dién sao cho day dién huéng vé phia san nha. Néu ban cdm phich dién vao 6
cam theo hudng ngugc lai, day dan dién trong cap cé thé bi hdng va diéu nay c6 thé dan dén dién giat
hoac hoa hoan.

Thiét bi nay phai dugc néi dat ddng.

Khong néi dat thiét bi vao mot dudng 6ng gas, 6ng nudc bang nhita hodc dudng day dién thoai.

o Diéu nay cé thé dan dén dién giat, chay, né hodc cac van dé véi san pham.

e Khéng bao gi& cam day ngubn vao & cdm chua dugc ndi dat ding cach va dam bao rang viéc néi dat pha
hgp vdi quy dinh cla dia phuong va quéc gia.

Khong L&p dat thiét bi nay gan Lo sudi hodc bat ky vat liéu nao dé chay.

Khong lap dat thiét bi nay & ngi m uét, c6 dau hodc bui ban hodc & mot vi tri ti€p xtc truc tidp véi 4nh sang

mat trdi hodc nudc (giot mua).

Khong lap dat thiét bi nay & nai ti€p xtc véi nhiét do thap.

e Suong gi4 c6 thé lam cho cac 6ng bi nd.

Khong st dung mot mdy bién dién.

o Diéu nay cé thé dan dén dién giat hodc hoa hoan.

Khéng stf dung phich cdm dién bi hdng, day dién bi hdng hodc 6 cdm dién ldng (&o.

o Diéu nay cé thé dan dén dién gist hodc hda hoan.

Khong kéo hodc lam cong day nguon.

Khéng van xoan hodc budc day ngudn.

Khong kéo day dién qua mot vat bang kim loai, dat mot vat nang [én day dién, chén day dién gilta cac do vat

hodc nhét day ngudn vao khoang tréng phia sau thiét bi.

o Diéu nay cé thé dan dén dién giat hodc hda hoan.

Thiét bi nay phai dugc b tri sao cho phich cam dién, voi nudc va cac dudng 6ng thoat nudc déu co thé tac

dong vao dugc.

Canh bao khi l3p dat

/N KHUYEN CAO

Thiét bi nén dugc dat & vi tri sao cho dé ti&p can véi phich cdm dién.
o Né&u khdng, cé thé gay dién giat hodc hda hoan do ro ri dién.

6 Tiéng Viét
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Canh bao sif dung quan trong

/N\ CANHBAO

Né&u thiét b bi ngap nudc, hay tat ngudn cung cap nudc & ngudn cap dién ngay lap tic va lién hé vdi Trung

tam dich vu ciia Samsung gan nhat.

o Khodng cham vao phich cdm khi tay uét.

o N&u khéng lam nhu véy cé thé dan dén b dién giat.

Né&u thiét bi phat ra tiéng ddng la, cd mui khét hodc béc khéi, hdy rit phich cdm dién ngay lap tic va lién hé

véi trung tdm dich vu gan nhat.

o N&u khong lam nhuvay cé thé dan dén dién giat hodc hoa hoan.

Trong trudng hgp ro ri khi (nhu khi propan, khi LP...), hdy thong gié ngay lap tic ma khong dugc cham vao

phich cam dién. Khong cham vao day dién hoac thiét bi.

e Khong s dung quat thong gio.

e Mot tia llfa c6 thé gay ra chay, nd.

Khong dé tré em dua nghich bén trong hodc bén trén may gidt. Ngoai ra, khi sap dat thiét bi, hay thao nap.

o Né&u bi méc ket bén trong san pham, tré em cé thé bi ngat tha dé&n chét.

Khong giat cac phan bi nhiém ban béng xang, dau hda, benzen, chat pha lodng son, rugu hodc cac chat dé

gay chay né khac.

o Diéu nay cé thé dan dén dién giat, chay hodc né.

Khéng cham vao phich cam khi tay u6t.

o Diéu nay cé thé dan dén dién giat.

Khong dé ban tay clia ban hodc mot vat kim loai dusi may gist trong khi mdy gist dang hoat dong.

o Diéu nay cé thé dan dén chan thuong.

Khong c6 stfa chifa, thdo rdi, hodc chinh slra thiét bi clia ban.

o Khong sirdung cau chi (chdng han nhu day déng, day thép, v.v.) khdng phai la cau chi tiéu chuan.

 Khithiét bi nay can phai dugc stra chita hodc lap dat lai, hdy Lién hé véi trung tam dich vu gan nhat.

e N&u khong lam nhuvay cé thé dan dén dién giat, hoa hoan, su cd vé san phdm hodc chan thuong.

e Trong trudng hgp nay, san pham sé& khdng dugc ap dung ché dd bao hanh theo tiéu chuén ctia Samsung
va Samsung khong chju tréch nhiém cho nhitng truc trac hoac thiét hai do nhitng viéc ban da lam.

RUt phich cdm dién khi thiét bi khéng dugc st dung trong thdi gian dai hodc trong Ldc sdm sét hodc sét bao.

o NE&u khéng lam nhuvay cé thé dan dén dién giat hodc hoa hoan.

Khong cho tay vao [6ng giat trong su6t chu trinh vat.

o Diéu nay cé thé dan dén chan thuong. Néu Long gist khéng ngiing quay trong vong 15 gidy sau khi mé
nap, hay lién hé véi trung tdm dich vu khach hang gan nhét cia Samsung.

Khong dé tré em (hodc vat nudi) dua nghich bén trong hodc trén may giat. Clfa may gidt khong ma dé dang

tir bén trong va tré em cé thé bi thuong ndng néu bi mac ket bén trong.

Tiéng Viét 7
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Thong tin vé an toan

Khéng stf dung nudc vugt qua 50°C khi sit dung nudc ndng trong may giat clia ban. Cac bd phan bang nhua
6 thé b bién dang hodc bi hu hong, va diéu nay cé thé dan dén dién giat hodc hoa hoan.

Canh bao strdung

/N KHUYEN CAO

Khi may gigt bi nhiém ban nhiing chat nhu chat gist tdy, bui ban, thiic 3n, v.v., hay rdt phich cdm ra khi 6
dién va dung khan mém &m lau sach may giat.

o Né&u khéng, méy giat c6 thé bi phai mau, bién dang, hu hdng hodc ri sét.

San phdm ban da mua dugc thiét k& dé chi st dung trong gia dinh. Viéc st dung san pham cho muc dich
kinh doanh dugc coi la st dung san phdm sai muc dich. Trong trung hgp nay, san pham sé khong dugc bao
hanh theo tiéu chudn dugc cung cap bai Samsung va Samsung khéng chiu trach nhiém cho truc trac hoac
thiét hai phét sinh tlrviéc st dung sai do.

Khong ding trén thiét bi hodc dat cac vat (vi du nhu: do giat, nén dang chdy, thudc L4 dang chéy, chén dia,
héa chat, vat kim loai, ...) trén thiét bi.

o Diéu nay cé thé dan dén dién giat, hda hoan, su c& vé san phdm hodc chan thuang.

Khéng nhan cac ndt bang cac vat sdc nhon nhu ghim, dao, méng tay, v.v.

o Diéu nay cé thé dan dén dién giat hodc bi thuong.

Canh bao lam sach quan trong

/\ CANH BAO
Khong vé sinh thiét bi bang cach phun nudc truc tiép.
Khong str dung cac chat ty rira c6 tinh axit manh.

Trudc khi lam sach hodc thuc hién bao tri, hdy thao thiét bi ra khéi 6 cam dién.
e NE&u khong lam nhuvay cé thé dan dén dién giat hodc hoa hoan.

8 Tiéng Viét
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Lap dat

Thuc hién theo cac huéng dan mot cach can than dé dam bao L3p dat may giat ding cach va dé phong ngifa
tai nan khi st dung.

Nhing bd phan dugc bao gém

Dam bao rang tat ca cac bo phan dugc bao gdbm trong géi san phdm. Néu ban cé van dé véi may giat hoac
cac bd phan, lién hé véi trung tam cham sdc khach hang Samsung & dia phugng hodc nha ban Lé.

01
02
03
07
04
08
05
09
10
06
01 Nap may 02 Bubble Kit 03 Ngan ch(ra chat giat tay
04 Ngan chtra thudc tay 05 B9 loc 06 Chan can bang
07 Bang diéu khién 08 Voi phun siéu toc 09 Day ngudn
10 Ong thoat nudc
Tiéng Vit 9
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Lap dat

LUuY

e Nap may: Hay chac chan rang nap may giat déng lai trong khi hoat ddng.

e B0 loc: B phan nay sé thu thap xa vai dugc tao ra khi do giat dugc giat gid.

e Chan can bang: Biéu chinh chan dé gitt thing bang may gidt trén mot san phang.

Yéu cau khi l3p dat

Cung cip dién va ndi dat

/N CANHBAO

e S{rdung mot mach dién riéng cho may giat.

e Khéng dugc st dung day dién néi dai.

e Chistrdung day dién kém theo may giat.

o Khong két ngi day noi dat véi hé thdng 6ng nuéc bang nhua, dudng dan khi hodc 6ng dan nudc néng.
o Daydan noi dat khdng ding cach cé thé gay dién giat.

Gilrthang bang

o PE&ngan nglta may gidt bi 6 hoac tiéng 6n khi hoat dong, hay lap d5t may gidt trén san cling, bang
phéng khong cé bé d& hodc gach ké.

o D& may gidt cach xa mdi biic tudng lién k& 10 cm.

Cap nudc

o Hay chic chan rang voi nudc cé thé dé dang tiép can.

o Tatvoi nude khi khdng str dung may gist.

e Thu&ng xuyén kiém tra moi ro ri tai cac phu kién 6ng nuéc.

Thoat nuéc

e Pam bao rang 8ng thoat nudc khdng bi tac.

e Chung t6i khuyén khich st dung mét 6ng dting ¢6 chidu cao 90-100 cm. Ong thoat nudc phai dugc két
ndi vai 6ng diing thong qua kep 6ng va 6ng diing phai bao pha hoan toan 6ng thoat nugc. Cac thong s
k§ thuat clia 6ng dirng dé cap & day la chi 4p dung cho cac kiéu may cé bam

10 Tiéng Viét
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Céc budc Llap dat

BUGC 1 Chon motvi tri

Yéu ciu vé vi tri:

e B&majt cling, bang phang, khdng cd tham hodc Lp L6t san c6 thé gay can tré théng gid.
e Xa&nh sang mat troi truc tiép

e Can phong pht hgp cho théng gid va hé théng day dién

e Nhiét d6 moi truong xung quanh ludn cao han di€ém déng bang (0 °C)

e Xangudn nhiét

Tam bang chdng chuét (chi c6 & mét s6 kiéu may)

May gigt di kém vdi Tam bang chéng chudt gidp ngan

chan dong vat nho nhu chudt xam nhap vao may.

Lép bang diéu khién vao phia dudi may giat. D€ tao thuan

lgi cho hoat ddng clia may giat, hai nang phan bén dudi

phia trudc ciia may giat Lén.

LUuY

o Mot s ki€u mdy c6 Tam bang chdng chudt, bang nay
phai dugc l3p vao phan bén dudi phia sau may. Bi vi
kiéu may nay, hay l3p Tam bang chéng chudt trudc
khi can bang may. D& tao thuan lgi cho hoat ddng clia
may giat, hai ndng phan bén dudi phia sau ciia may
gist én.

e Tam bang chéng chudt chi c & mot s6 kiéu may.

Tiéng Vit 11
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Lap dat

BUGC 2 biéu chinh chan can béng

Mé g6i san pham.

1. Nhe nhang ddy may giat vao vi tri. Dung luc qua
manh cé thé lam héng cac chan can bang may (A).

2. Can bang méy gidt bang cach diéu chinh tha cong cac
chan can bang may.

Vs

3. Khi diéu chinh can bang xong, hay siét chat cac dai 6c
(B) néu can (mot s6 kiu may c6 thé khdng cé dai 6c).

/\ CANH BAO
Vat liéu dong goi c6 thé gay nguy hiém cho tré em. Thai bd tat ca cac vat liéu bao bi (tli nhya, polystyrene,
v.v.) xa khoi tam tay cla tré.

12 Tiéng Viét
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BUGC 3 Néi 6ng nudc

Ong dugc cung cap c6 thé khac tiy theo kidu may. Vui long lam theo hudng dan phii hgp véi 6ng nudc dugc
cung cap.

Dang néi véi voi nudc cé ren (chi cé & mot sé kigu may)

™ 1. N6i6ng nudc vai voi nudc, sau d6 xoay mai ndi theo
chiéu kim ddng hé nhu dugc thé hién.

Vs

2. N6i dau kia clia voi nudc véi van dau vao & dang sau
may gidt. Xoay voi theo chiéu kim déng ho dé siét
chat.

3. MG voi nuéc va kiém tra xem 6 ro ri xung quanh khu
vuic két ndi khdng. Néu co ro ri nudc, hay thuc hién Lai
céc budc trén.

||

/N\ CANHBAO

NEu c6 ro ri nu6c, ngiing hoat ddng may giat va ngat két néi véi nguén dién. Sau d6, lién hé véi trung tam
dich vu Samsung trong trudng hgp cé ro ri tirvoi nudc, hodc lién hé véi thg siia 6ng nude trong trudng hgp
ro ri tirvoi nudc. Néu khong, diéu nay c6 thé gay dién giat.

Tiéng Viét 13
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Lap dat

/N\ KHUYEN CAO
Khong dung luc kéo cang voi nudc. Néu 8ng nudc qué ngan, hay thay thé bang 6ng dai hon va chiu &p luc
cao.

Dang nédi vdi vdi nudc khong ren (chi cé & mét sé kiéu may)

e ™ 1. Thao bé chuyén dai (A) khoi 6ng nuéc (B).

2. SUrdung tua vit Phillips néi ldng bén 6c vit trén bo
chuyén déi.

3. Gilt bd chuyén d6i va xoay phan (C) theo chiéu mi
tén dé néi long 5 mm (*).

4. L3p bd chuyén ddi vao voi nudc, sau d6 siét chit cac
&c trong khi ndng b chuyén @i Lén.
5. Xoay phan (C) theo chiéu mii tén dé siét chat.

14 Tiéng Viét
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6. Trong khi kéo phan (D) trén 6ng nudc xudng, hay n16i
&ng nudc véi bo chuyén déi. Sau d6 tha phan (D). Ong
s& khdp vdi bd chuyén ddi kém theo mot ti€ng tach.

7. DE&hoan thanh viéc ndi 8ng nudc, xem 2 va 3 trén

phan “DPang néi v&i voi nudc c6 ren (chi cé & mot s
kiéu may)”.

LUuY

Sau khi ngi voi nudc vao bd chuyén déi, hay kiém tra xem bd phan cé dugc két néi dlng cach hay khéng
bang cach kéo 6ng nudc theo hudng xudng.

e Sirdung mét loai voi nudc phé bién. Trong trudng hgp voi nuée hinh vudng hodc qué L6n, g& vong dém
trudc khi lap voi nudc vao bd chuyén déi.

Vi cac kiéu may c6 thém éng nudc néng:

N 1. N&idau dd ciia 6ng nudc ndng véi dau vao nudc néng
& dang sau may giat.

2. Noi dau kia cia 6ng nudc ndng vdi voi nudc néng.

Tiéng Viét 15
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Lap dat

BUGC 4 B& tri 6ng thoat nuéc

4 Loai thong thudng
1. Anva giitvong két néi xuéng va l&p né vao trong 6ng

thoat nuéc.

2. L3p 6ng thoat nudc vao clra xa. Hay chac chan ban da
két ndi chling chat ch& bang cach st dung vong két
ndi. Ong thoat nudc c6 thé ndi dai. Hay diéu chinh @6
dai clia 6ng thoat nudc khi can thiét.

/N KHUYEN CAO

e T6ng chiéu dai 6ng ndi dai khéng vugt qua 3 m (*).

o Khdng dé 6ng thoat nuéc chay qua bau clfa cao 5 cm
(**) hoac han so véi san nha.

/N KHUYEN CAO
Khéng dé 6ng thoat nudc chay dudi day may.

16 Tiéng Viét
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/7 "~ Loaibom (Chi cé & mét s6 kiéu méy)
| 1. M&népdaydng (A),va l&p 8ng thoat nudc. Siét chit
8ng thoat nuéc bang cach st dung vong két néi.

LUuyY

e Vjtri(bén hoac phia sau) ctia clra thodt nudc tuy
thudc vao kiéu may.

e Tlytheo ki€u may ma nap 6ng c6 thé c6 hodc khong.

2. Két noi dau kia clia 6ng thoat nudc vi mot 6ng diing
hodc bé chita dugc dat & noi cach san nha 90-100 cm
(*).

/\ CANH BAO

Hay chdc chan rang phan cubi clia 6ng thoat nugc khdng
dugc ngap nudc. NEu khdng, may gist c6 thé bi hu hdng
nghiém trong.

Tiéng Viét 17
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Lap dat

BUGC 5 Mé&nguén

Cam day ngubn vao 6 cam trén tudng dugc bao vé bang cau chi hodc cau dao ty ngét. Sau d6 nhan Nguén
dé bat may giat.

BUGC 6 Ché dd biéu chinh

May gidt Samsung clia ban sé& tu ddng nhan biét khéi lugng do giat.

D& may nhan biét khai lugng chinh xac hon, hdy chay Ché d6 Biéu chinh sau khi l3p dat.

Dé chay Ché& d6 Biéu chinh, hay thuc hién theo cac budc sau:

Lay do giat hoac bat ky vat nao khac ra khoi may giat.

Nhan va gilr dong thdi Mdic NuGc va Hen Gid Két Thiic trong it nhat 3 gidy khi nguén dugc béat.

Nh&n B3t Dau/Tam Diing dé kich hoat Ché& do Biéu chinh.

Mam gidt quay theo chiéu kim dong ho va ngugc chiéu kim déng hé trong khoang 1 phdt.

Khi hoan tat viéc chay Ché do Diéu chinh, thi “0” s& xuat hién trén man hinh va may giat sé tu dong tat.
Bay gid ban c6 thé sif dung may giat.

-

vk wWN
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Trudc khi bat dau

Hudng dan danh cho chat gidt tay

May gigt c6 mdt bd phan phéi véi hai ngan danh cho chat gigt tdy va nuéc xa vai. Ngan chda thudc tdy nam
& phia bén tréi cta l6ng giat.

™ ¢ Nginchda chat gigt tay véi Bubble Kit (A): D6 mot
lugng chat giat tay (nuéc gigt hodc bét giat) theo
khuyén nghivao ngan.

e Ngin chifa nuéc xa (B): D6 mét lugng nudc xa vai
theo khuyén céo vao ngan nuéc xa vai.

e Ngan chita thuéc ty (C): DS thudc ty khong clo vao
theo huéng dan ctia nha san xuét.

LUy

e Khong d6 thudc tdy an toan cho & mau vao ngan
chita thuc tay.

e Ngan chlfa nuéc xa vai chi dung dé chita nudc xa vai.

1. M&nép.
2. Xac dinhvitri ngan chlfa chat gidt tay va trugt dé mg
ra.

3. DG chat giat tdy (nudc giat hodc bot giat) vao ngan
chita chat gist tay.

LUuy

e Khong @6 day qua muc toi da trén Bubble Kit (A) khi
ban cho chat gidt tdy (nuéc gigt hodc bt giat) vao
ngan chia chét giat tay.

e Ban c6 thé thao Bubble Kit va thém bot gidt néu
lugng bt giat can thiét cho do giat vugt qua vach
mdc t6i da clia bubble kit.
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Trudc khi bat dau

4. D6 mot lugng nudc xa vai theo khuyén cdo vao ngan
nudc xa vai.

5. D6 mét lugng thudc tay khdng clo theo khuyén nghi
vao ngan chifa thudc tay.

S~
;@ LUuyY
) Khéng dugc vugt qua muc t6i da khi d6 cac chat tiy rita
vao.
( o
N\

/N\ KHUYEN CAO

Khong d6 truc ti€p thudc tay c6 clo chua pha lodng vao do gigt hodc vao L6ng gidt. Biéu nay c6 thé gay ra hu

hai vai.

LUuY

e M5t lugng nhé nudc dong lai trong cac ngan chita chat giat tdy vao cudi chuong trinh La diéu binh
thudng.

e Khichothém thudc tdy an toan cho d6 mau, ban nén sir dung nuéc giat.

e Khéng sirdung nu6c xa vai qua dinh, vi cd thé khéng hoa tan day dd vao nudc.
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Kiém Tra Théng Minh

Dé kich hoat chiic ndng nay, dau tién ban phai tai (ing dung Samsung Smart Washer tai Play Store hoac

Apple Store va cai dat n6 trén mot thiét bi di dong ¢ chiic nang may anh.

Chitc nang Kiém Tra Théng Minh d@3 dugc t6i uu hda cho cac dong Galaxy & iPhone (chi 4p dung cho mét s6

ki€u may).

1. Nhan va gir d6ng thdi Gigt va Xa trong 3 gidy dé vao ché do Kiém Tra Théng Minh.

2. May gigt khai dong quy trinh tu chdn doan 16i va hién thi m6t ma théng tin néu tim thay mot L6i.

3. Chay ng dung Samsung Smart Washer trén thiét bi di dong va nhan Kiém Tra Théng Minh.

4. Dua thiét bi di ddng vao gan man hinh may giat sao cho man hinh dién thoai théng minh va may giat déi
dién vdi nhau. Sau d6, mé thong tin sé dugc ty dong nhan dién bai (ing dung.

5. Khi m& théng tin dugc nhan dién chinh xac, ing dung s& cung cdp théng tin chi tiét vé van dé véi nhiting
giai phap phu hgp.

LUuY

e Tén chic ning, Kiém Tra Thong Minh, c6 thé khac nhau tiy thudc vao ngdn ngt.

o Né&u cd &nh sdng phan chiéu manh trén man hinh mdy giat, 'ng dung cé thé€ khéng nhan ra ma théng
tin.

e N&u Ung dung lién tuc khéng thé nhan dién ma Kiém Tra Thong Minh, hdy nhap thi cdng ma théng tin
vao man hinh @ing dung.
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Trudc khi bat dau

Huéng dan vé do giat

Diém kiém tra
o Kiém tra cac v&t ban hodc bui ban. D6 mot it chat giat tay vao mot chiéc khan trdng. Cha x4t khan trang
va quan 4o ban véi nhau dé chuyén cac chat ban hodc mau sic sang chiéc khan tréng.
o Tru6c khi gidt, hay xr ly truGc phan tay 4o, ¢6 4o, vién vy va tdi bang cach duing ban chai danh cling chat
giat tay.
e Quan 4o dugc xtf ly chng nhan lam tir len phai dugc xr Ly d3c biét bang cach xodn chat chiing véi sgi dét
trudc khi giat. Thao bo sgi dét sau khi giat va sy kho xong.
/\ KHUYEN CAO
e Khong @€ hodc gilt chan mén trong l6ng giat.
e Khong @€ nén hodc ngudn nhiét néng bén trong hodc bén trén may giat.
. Khong gidt nhiing loai quan &o:
Ca vat, 40 nguc, 4o jacket, bd com L& va 4o khoéc cd thé dé dang bi bién dang do bi co hodc mat mau
trén bé mat. Nhiing loai quan 4o nay chd yéu lam bang to nhan tao, vai sg, bang quan va/hodc vai
pha tron.
Quan 4o dugc xtr ly chéng nhan, dap néi hodc quan do cé thanh phan nhua déo dé dang bi bién dang
chi bang cach ngam trong nuéc.
Nhitng loai quan 4o ma c6 thé dé dang bi d6i mau dugc lam tir béng, len, lua nhan, d6 da va phu kién,
va quan 4o dugc trang tri bang da va phu kién.
Céc tdm khdng tham nudc, ném, hodc mén len, tdm che mua, quan do di cdu ¢4, quan o trugt tuyét,
tdi ngu, ta L6t, d6 thé thao, tdm phu xe dap, md 6, 6 t6, tham tam, va cdc mat hang khéng tham nudc
khac.
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BUGC 1 Phan loai

Phan loai d6 gidt theo cac tiéu chi:

e Nhan Can than: Phan loai d6 gidt thanh c4c loai: bong, sgi hon hap, téng hap, lua, len va to nhan tao.

e Mau sic: Tach riéng d6 mau trang véi @6 mau.

o Kich thudc: Viéc tron Lan cac db ¢ kich c& khac nhau trong 16ng gidt sé& cai thién hiéu sudt gist.

o D6 nhay: Thuc hién theo cac huéng dan cu thé cho méi loai quan 4o trén nhidn chdm séc ctia cac dd
mong vi du nhu cac d6 len méi, thuan tly, rém ctfa va cdc mat hang ta lua.

LUuY
Hay nha kiém tra nhan vai ghi trén quan 4o va phan loai chiing cho ph hgp trudc khi bat dau giat.

BUGC 2 LAy cac dd vat trong tdira

Lam réng t4t ca cac tdi cha cac d gidt va loai bd bui ban va/hodc rac khéi ching.

o (C4c dd vat bang kim loai nhu ddng tién, ghim va khda trén quan do c6 thé lam hong cac db gigt khac
cling nhu lbng giat.

e LOntrdi quan 4o cd khuy va théu ren.

o N&u dé khda quan hodc 4o khoac ma trong khi giat, 16ng gidt cd thé bi hong.

o Day khoa kéo nén dugc dong lai va c6 dinh bdng mot sgi day.

e Quan 4o c6 day dai c6 thé bi vudng vao cac quan do khac. Hay chac chan réng ban d& budc cac day lai
trudc khi giat.
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Trudc khi bat dau

BUGC 3 Sirdung tui luéi dung do gisit hodc git riéng titng mén

o Ao nguc (loai cé thé gidt bing nudc) phai dugc dé trong mot tdi luéi gidt. Bo phan béng kim loai clia 40
nguc cd thé choc thiing va xé rach cac db giat khac.

e Vaisgi acrylic (cashmilon), hang may mac sé lugng L6n va quan do nhe (quan do dugc trang tri bang ren,
do L6t, tat ni long va cac loai vai téng hgp) c6 thé ndi trén mat nudc trong qua trinh gidt va gay ra cac van
dé véi may giat. Hay st dung tdi ludi giat hodc gidt riéng ching.

e Khéng giat riéng tui lugi giat khi khdng chida @6 giat khac. Bigu nay c6 thé gay nhiting rung dong bat
thugng lam dich chuyén may giat va gay thuang tich.

/\ KHUYEN CAO

Hay dam bao ban ngdm nhiing thir c6 thé phdng én (nhu chan, @6 nhdi béng hodc lam tUr sgi siéu min)

trong nudc trudc khi chay mét chuong trinh.

o Nhitng thir c6 thé bom phéng cé thé gay hu hdng may giat hodc d6 giat trong quy trinh gigt hodc sy.

o B4t ké kich thudc, viéc gidt chin hodc mén sé& an toan hon va sach hon khi gigt moi [an mot mén. Hai
tdm meén kich thudc khac nhau trong cling mét [an gist c6 thé anh huéng khong tot dén hiéu sust sdy do
tai trong khéng can bang.

D& bé mén vao may

G&p mén nhu hinh v&, sau d6 dat chiing vao khu vuc nhua (A) ctia long giat trude khi dua vao trong long

giat.

/éj/» N
®@ O ;
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BUGC 4 Gijtsd (néu can)

e DEloai bo cac vét ban va bui ban trén c6 4o, tay 4o, vien quan 4o va tdi, hdy thoa nhe chat gigt tdy va chai
sach.

o Hay strdung bdt gist hodc nudc gidt. Khéng st dung xa phong vi xa phong cé thé van con trong 16ng gist
sau khi gidt.

e Giatsotat trang, tay 4o va c6 4o bang mét it chat giat tdy va ban chai.

/N KHUYEN CAO

DPam bao rang lugng d6 gigt d& dugc dua vao toan bo.

o B4t ky phan dd giat nao bi Loi ra ngoai déu c6 thé gay hu hdng may hodc d6 gidt, hodc lam ro ri nuéc.

e Pam bao rang d6 giat khdng vugt qua khu vic nhua (A) trong hinh trén.

BUGC 5 Xac dinh khai lugng gidt

Dam bao rang do giat khong vugt qua khu vuc nhua (A) trong hinh trén trang 24. Néu khdng, né cé thé
khién mdy giat hoat dong khéng ding cach hodc gay thiét hai cho may hoac cho chinh d6 giat, hodc bj ro ri
nuéc.

LUuY

Khi gidt bd d6 giudng hodc tdm ph giudng, thdi gian gidt cd thé kéo dai va hiéu qua vat cé thé suy giam.
Doi véi chan gdi hodc ga trai giudng, dung lugng tai khuyén cdo la tir 3,5 kg tré xudng.

/\ KHUYEN CAO

NEu d6 giat khong can bang va man hinh hién thi ma théng tin “Ub”, hdy sap x€p lai d6 giat. D6 giat khong
can bang c6 thé lam gidm hiéu sudt quay va gy ra thiét hai cho may hodc cho chinh db giat.
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Trudc khi bat dau

BUGC 6 Sirdung loai chat giit tay thich hop

Loai chat gigt tdy ma ban st dung phu thudc vao loai sgi vai (c6-tdng, sgi tdng hap, sgi manh, len), mau sac,

nhiét d6 giat va @6 ban. Ludn ludn st dung chat gigt tay "it bot", dugc thiét ké cho may giat tu dong.

/\ KHUYEN CAO

o Sirdung mot lugng chat gidt tay thich hop. Lugng chat gidt tay du thita khdng mang lai nhiéu cai thién
cho két qua gidt ma con gdy thiét hai cho d6 giat do lam giam hiéu suat xa.

o Thu6c tdy la chat kim manh trong tu nhién, gay hu hong hodc mat mau dé giat.

e Sirdung mét chuong trinh xa dai han hodc bé sung khi sit dung bot giat ma rat cé thé van con trén do
giat va gay mui hoi sau khi gidt xong.

o Né&u strdung mdt lugng quéa nhiéu chat gidt tdy, dac biét la trong nuéc lanh, chat gidt tay sé khdng hoa
tan t6t, k&t qua a dd gidt, cac 6ng va/hodc L6ng gidt bi nhiém ban.

e Trong trudng hop gidt hen gid, khdng d6 truc ti€p chat giat tay vao d gist hodc l6ng giat. P gist c6 thé
bi m&t mau. S dung ngan chifa chat giat tay.

e Khigigt dd len bang cach st dung chuang trinh Wool (Len), chi sit dung chéat giat tay trung tinh dé tranh
lam mat mau do giat.

LUuY

e Lam theo L&i khuyén clia nha san xudt chat giat tdy dua trén trong lugng db giat, d6 ban va dé cliing cla
nudc trong khu vuc ctia ban. Néu ban khéng chac chan vé dé cling clia nude, hay Llién hé véi mot ca quan
cdp nudc tai dia phuang.

o Khéng sirdung chat gigt tdy c6 xu hudng bi d6ng ciing hodc déng ran. Loai chat giat tdy nay cé thé van
con sau khi qua trinh xa lam tac nghén clfa thoat nudc.

26 Tiéng Viét

Untitled-12 26 @ 2025-06-09 BN 5:23:42



Van hanh

Bang diéu khién
- N

*(Giil 3 gidy)

1 DO THUGNG 1 GAGIUONG

=30 =5 ey TaoBotXaPhong " (11
Normal Bedding Eco Bubble

Manh
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Super Speed

1 GIATNHANH 1 DOJEANS
Quick Wash Jeans

1 GIATSIEUSACH  § TIETKIEMNUGC
SuperClean Aqua Preserve

1 DOMONGNHE ~ § XA+VAT
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Washing Cycles

§ LUuGil Hugng Thom 13
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Gigt Xa Vat

Chugng Trinh D”
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e ‘06 07°08° 09" 10
o /
01 Nguén Nhé&n dé bat/tat may giat.
02 Chuong Trinh Nha&n dé chon chuang trinh mong muén.
03 Bat Dau/Tam Dirng Nhan dé bat dau hodc tam dirng hoat dong.

Pén bdo canh mdi chuang trinh gidt bat sdng cho biét chuong trinh dugc

04 bén bao chuong trinh
chon.

Hién thi thdng tin chuong trinh hién tai va du kién thai gian con lai, hodc

LTl mot ma théng tin khi may giat can dugc kiém tra.

Nh&n nut nay @& lam khd nhanh @6 giat. Chi c6 thé chon chiic ndng Hé

SOLIALI LR LG Théng V&t Kho néu tly chon V&t dugc cai dat.

07 Mirc Nuéc Nhan @é thay d6i mic nudc thi cong.
08 Git Nhé&n dé chon thai gian giat bang cach thi cdng hodc nhan va gilr d€ khai
: dong chuang trinh chi giat.
. Nhan dé thay d6i s6 an xa (t6i da 5 [an xa) hodc nhan va gilt d€ khdi dong
09 Xa N . s
chuong trinh chi xa.
a Nhan dé lua chon t8c d6 vit khac nhau hodc nhan va gitt d& khai dong
10 Vat N L g
chuang trinh chivat.
Nh&n nut nay dé bat/tat chitc nang Tao Bot Xa Phong.
Chitc nang nay chi kha dung ¢ chu trinh DO THUONG, BO TRE EM hoac
PO JEANS.
e Chic nang Tao Bot Xa Phong gitp chat giat tdy thdm thau vao do giat
11 Tao Bot Xa Phong nhanh hon va hiéu qua hon. Chiic nang nay tham chi gidp bao vé do

gist khang bi hut hai.

e GidtKy &y : Nhanva gilt Tao Bot Xa Phong trong 3 gidy. Nhan ndt nay
khi d6 giat bi do nhigu va can dugc giat k. Thai gian cta chu trinh giat
6 thé tang Lén khi kich hoat Giat K.
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12 Giat Ky Siéu Téc

Nhan ndt nay néu ban can rit ngén thdi gian git, kha dung déi véi DO

THUGNG, DO TRE EM hodc DO JEANS. Thai gian dugc rit ngén c6 thé

khac nhau tuy theo chuang trinh/tai/tuy chon da chon.

 VéSinh Lbng Gijt Cudng Do Cao [ : Nhan va gitt Gidt Ky Siéu Toc
trong 3 gidy. SIr dung chiic nang nay néu ban chua thuc hién chuong
trinh VE SINH LONG GIAT hodc can hiéu suat vé sinh [6ng git manh
han. Ban cd thé thém chét giat tdy dé lam sach 16ng gidt ki hon.

13 Luu Giif Huong Thom

Tuy chon Luu Gilt Hugng Tham gidp phat huy hét tac dung clia nudc xa

vai, mang dén mui hugng dam han, kéo dai han khi cé quy trinh xa téi uu.

/N KHUYEN CAO

o Né&u dung ché& d6 sdy bang may sau khi sir dung tly chon Luu Gitt
Huang Thom, mui huong cla nuéc xa vai cé thé bi giam di.

o Sirdung chat gigt tdy cé huong thom manh ciing c6 thé [am giam mui
huang clia nudc xa vai.

o K&t qua c6 thé khac nhau tiy thudc vao loai nudc xa vai. Ban c6 thé
thdy mui huong nhe hon & mot s6 loai nudc xa vai (chdng han nhu
nuGc xa vai tu nhién va nudc xa vai danh cho em bé).

14 Hen Gi& Két Thic

Nhan dé két thic viéc giat ty vao mot thai gian cu thé. D& hiy bd cac cai
dat Hen Gi¢ K&t Thic, chi can tat may gigt. Ban cd thé dat thai gian Hen
Gig Két Thiic lén dén 24 gid.
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Céc budc don gian dé bat dau

*(Giit 3 giy)
1DOTHUONG 1 GAGIUONG 9.1 w30 es e Ta0BotXsPhing QP
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ey ‘ﬂq 04
03

/

Nh&n Ngudn dé bat may giat.

Nhan Chuang Trinh lién tuc cho dén khi chon dugc chuong trinh mong muén.

. Thay d6i cac cai dat chuong trinh (Mlc Nudc, Giat, Xa, va/hodc Vat) néu can thiét.
D& thém tly chon, nhan ndt tuong dng.

Nh&n B&t Dau/Tam Diing.

ik WN =

Dé& thay ddi chu ky trong qué trinh hoat déng

1. Nhé&n B4t Dau/Tam Diing dé tam difng van hanh.

2. Chon mot chuang trinh khac va ap lai cac budc 3-4 & trén néu can.
3. Nhan B&t Dau/Tam Dirng mot [an nita dé bat dau chuong trinh méi.
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Van hanh

Toéng quan vé chuang trinh

Chudang trinh Mo ta Tai toi da (kg)
“ 5 e Sudung khi giat hau hét cac loai vai bao gém vai bong, vai ”
B 16t v& d6 bj dinh ban binh thudng. Toida
GIATNHANH D SHdu{w‘g ktnglat CaCd? bi ban it ma ban mudn két thuc T6i da
: viéc gidgt tay nhanh chéng.
GIATSIEU SACH e Chonchlc narjg nay néu ban muén dem lai hiéu suat lam T6i da
: : sach manh mé.
S e SUrdung khi gigt cac loai vai mong, 4o L6t, d6 L6t (lua) va vai
DOMONG NHE chi giat tay khac. Dung nudc gigt dé dugc két qua tét nhat. 20
PO TRE EM D Coﬂtmt’w nang xa th’em gilip loai bd chat giat tay con sot lai T6i da
mot cach hiéu qua.
e SUdung khi gidt cdc mat hang cong kénh nhu chan béng,
GAGIUONG chan mén, va ga giudng. 3,5
e Chigigt mot loai chan ga mot [an d€ dugc két qua tét nhat,
PO JEANS e Phu hgp cho quan o can giat ky. Toi da

: e Surdung chiic ndng nay néu ban muén tiét kiém nudc dé
TIETKIEM NUGC st dung. Nudc dugc st dung trong quy trinh xa s& dugc tai T6i da
st dung cho quy trinh tiép theo.

e C6mot lugt xa thém sau khi st dung chat lam mém vai

. Toi da
cho quan éo.

XA+VAT

e Hay chon ché& dd nay dé lam sach 6ng giat Luc quay manh
& loai bo cac tap chat va mui hoi ra khoi long giat.

o Mt den bao nhdp nhay VE SINH LONG GIAT s& nhic nha
ban lam sach [6ng gidt bang cach strdung VE SINH LONG
GIAT. D& biét chi tiét, hay xem phan Lam sach trong huéng
dan nay.

VE SINH LONG GIAT
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Cactinh nang dac biét

Khéa Tré Em @
Chtic nadng Khoa Tré Em s& khoa ndp mdy gidt d€ ngan tré em leo vao va bi ngat thd bén trong l6ng giat.

Kich hoat chifc ndng Khéa Tré Em
Nhan va gilr dong thai Mitc Nudc va Gidt trong khoang 3 gidy.
e Khiban b4t chiic ndng Khéa Tré Em, d&n bao Khéa Tré Em (2) s& nhap nhdy.

St dung chirc nang Khéa Tré Em

NEu ndp may dang m& khi bat chiic ndng Khéa Tré Em, thi “dC” s& hién thi va am thanh canh bao s& vang

lén.

e Né&u muc nudc trong l6ng gidt cao han mic nudc an toan, thi “dC” s& hién thi trén man hinh LED va may
giat bat dau thodt nudc bang luc sau 30 gidy.

e N&u miuc nudc trong l6ng gidt cao han mic nudc an toan va chic ndng Khoéa Tré Em dugc bat trong khi
nap may dang md, thi “CL” s& hién thi trén man hinh LED ngay ca khi may giat dang tatva may giat sé
thoat nudc bang luc.

e Khi bat chifc ndng Khoa Tré Em va may giat dang tat, néu nudc trong l6ng giat cao han mic nudc an
toan va ndp mdy dang ma thi “CL” s& hién thi trén man hinh LED. Khéng cé &m thanh canh bao, nhung
mdy giat sé thoat nudc. Khi qua trinh thoat nuéc két thic, ngudn sé tu dong tat mot lan nita.

e Sau khi xa nudc bang luc thi “CL” s& nhap nhay trong khoang 1 gidy va may giat s& vao ché do “CL”". (Khi
mdy giat & ché do “CL”", sé chi c6 nit Nguén hoat dong.)

e Pé&hlyché do “CL” hay tat ngubn va bat lai.

e Pé&hlychédo“dC”, hay tat chitc ndng Khéa Tré Em. BE tat chiic ndng Khéa Tré Em, hdy nhan va gilt dong
thai Miic Nudc va Gidt trong it nhat 3 gidy.
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Van hanh

Tét chifc ndng Khéa Tré Em

Nhan va gilr dong thai Miic Nudc va Git trong khoang 3 gidy.

o Khiban tit chiic ndng Khéa Tré Em, chi bio Khéa Tré Em (3) sé& tat.

e Chiic nang Khéa Tré Em ngén tré em hodc ngudi 6m yéu khai viéc vo tinh van hanh may gidt va ty lam
minh bi thuong.

/\ CANH BAO

Né&u tré em leo vao trong may giat thi c6 thé bi méc ket va ngat thé.

/\ KHUYEN CAO

o Khiban bat chiic ndng Khéa Tré Em thi chiic ndng nay van tiép tuc hoat déng ngay ca khi tat nguon.

e Viécc6 m& nap c6 thé dan dén thuang tich hodc hu hdng san pham.

LUuY

D& thém dd gidt sau khi bat chiic ndng Khda Tré Em, trudc tién ban phai tat chitc ndng Khéa Tré Em.

Hen Gi& Két Thiic

Ban cd thé thiét lap may giat dé két thic chuong trinh vao mét thai diém nhat dinh. Gig dugc hién thi la thoi
diém viéc giat két thic.

1. Chon mét chuang trinh. Sau d6 thay d6i cac cai dat chuong trinh néu can.

2. Nhan Hen Gi& K&t Thic lién tuc cho dén khi thiét lap xong thai gian tdt mong muén.

3. Nh&n B3t Dau/Tam Ding. Dén b4o k& bén ndt Hen Gid K&t Thiic s& sang lén va bo dém gid s& khdi dong.
4. D& huly Hen Gi& Két Thiic, khai dong lai may giat bang cach nhan Ngudn.

Tinh huéng thuc té

Ban muén két thic chuong trinh kéo dai hai gi&s sau 3 gi¢s nita tinh tir bay gid. D& thuc hién viéc nay, thém
tly chon Hen Gig K&t Thic vao chuang trinh hién tai véi cai dat 3 gids, sau d6 nhan nat Bt Dau/Tam Diing
tai 2:00 p.m. My gist s& bat dau hoat d6ng vao Lic 3:00 p.m. va két thic vao lic 5:00 p.m. DuGi day [a dong
thai gian cho vi du nay.

o] >
2:00 chiéu 3:00 chiéu 5:00 chiéu
Cai dat Hen gio két thuc trong 3 gio» Bat dau Két thuc

Bat/Tat Am Thanh
Ban c6 thé bat hodc tt nat nay. Thiét ap ctia ban s& van c6 hiéu luc sau khi khai dong lai may.
o DEt3t/bat &m, nhan gilt ddng thdi Xa va Vat trong 3 giay.
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Bao tri

Lam sach

Gilt may giat sach dé ngan ngifa viéc giam hiéu sat va dé bao toan tudi tho may.

Bén ngoai

e Sirdung mot miéng vai mém dé lau sach tat ca cac chat giat tdy, thudc tdy hodc chat khac khi ching bi
tran.

e Lau bang diéu khién v6i mot miéng vai mém, &m. Khéng st dung bét nham hodc miéng lau chui. Khéng
Xit truc tiép cac chat giat tay lén cac bang diéu khién.

VE SINH LONG GIAT

Thuc hién chuang trinh nay thuong xuyén dé lam sach [6ng giat va loai bo vi khuan.

1. Dam bao long gidt hoan toan tréng.

2. Nhan Nguén dé bat may giat.

3. Nh&n Chuang Trinh lién tuc cho d&n khi VE SINH LONG GIAT dugc chon. Ban ciing c6 thé sir dung Hen
Gi&y K&t Thic véi VE SINH LONG GIAT.

4. Nhan B3t Dau/Tam Dirng.

LUuY

N&u may giat dugc lap dat va st dung & nai &m u6t, vi khudn trong khdng khi c6 thé bam vao bé mat &m cla

[6ng giat va tao diéu kién cho ndm méc phét trién, gay hai cho stic khde cta ban. D8 gilt cho [6ng giat méay

giat dugc sach s&, hay sit dung chuong trinh VE SINH LONG GIAT mét 1an mi1-2 thang (hoac khi dén bao

VE SINH LONG GIATEZ sang Lén) @& vé sinh [6ng giat.

/N KHUYEN CAO

e Chichay VE SINH LONG GIAT khi [6ng giat hoan toan tréng. Bigu nay cé thé gay hu hai @6 gidt hodc van
dé v6i may giat.

o Tlythudc vao diéu kién va méi trudng ma may gidt dugc st dung, mic d6 nhiém ban trong long gist
hoac két qua clia chuang trinh VE SINH LONG GIAT c6 thé khac nhau. Khi stf dung chuang trinh VE SINH
LONG GIAT, hay d6 déu 200 ml thudc tdy clo xudng déy ong gidt.

- Viéc st dung qua nhiéu thudc tdy clo cd thé gay truc trac san phdm. Khéng tron thudc tay clo véi cac
chét khac (nhu gidm, thudc tdy co citric va oxy, v.v.)

- Viéc tron thudc tdy clo vdi cac chat nay cd thé tao ra khi doc hai. Khi st dung thudc ty clo, dam bao
thong gi6 cho khu vuc xung quanh. Néu ban da st dung may giat trong thai gian dai ma khéng vé
sinh [6ng gidt ho&c néu ban vé sinh [6ng gidt [an dau tién, mot s6 chat cin c6 thé van con trong long
giat sau chuong trinh VE SINH LONG GIAT.

e Hay chay thém mét chuong trinh XA+VAT d& loai bd hoan toan chat can. Méc du long git khong gi
khong dé bi gi sét, nhung chidng cé thé bi gi trong cc trudng hop sau; néu xay ra tinh trang gi sét, hay
lau 16ng giat véi chat giat tdy trung tinh bdng miéng bot bién hodc vai mém.

- Né&u bét ky vat kim loai nao (ghim bang, kep tdc, v.v.) dé bi ri sét ndm trong [6ng gidt trong mot thoi
gian dai.

- N&uthudc tdy clo nam trong l6ng giat trong mot thai gian dai.

- Néu strdung quéa nhiéu thudc tay clo trong l6ng giat.
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Bao tri

L&i nhic VE SINH LONG GIAT[E

e Dénbao VE SINH LONG GIAT nhic nhd ban lam sach long gigt khi can. Néu ban thdy den bao nay nhap
nhéy sau khi gigt xong, hay ldy d6 git ra va chay chuong trinh VE SINH LONG GIAT.

e Bancé thé bo qua ldi nhac nay va tiép tuc kich hoat cac chuang trinh binh thutng vi day khéng phai la
mot 16i hé théng. Tuy nhién, nhitng L&i nhdc nhé van tiép dién cho 6 chuang trinh lién tiép ngay sau khi
méi chuong trinh hoan tat.

o DPE&giitcho lbng gidt sach s&, chidng toi khuyén nghi ban chay chuong trinh VE SINH LONG GIAT thudng
xuyén.

V& Sinh Lbng Gigt Cudng D Cao [

Strdung chifc ndng nay néu ban chua thuc hién chuong trinh VE SINH LONG GIAT hoic can hiéu sudt vé sinh

[6ng gidt manh hon. Ban c6 thé thém chat giat tdy dé lam sach 16ng giat k§ hon.

1. Dam bao l6ng giat da tréng.

2. Nhan Ngudn dé bat may giat.

3. Nhanva gilr Giat Ky Siéu Téc trong 3 gidy.

D4 déu 200 ml thudc tay clo vao day l6ng giat.

4. Nhan B3t Dau/Tam Ding.

/\ CANH BAO

e Khong cho bat ky d6 giat nao vao l6ng gidt trong khi chay chuang trinh V& Sinh Long Giat Cugng D6 Cao.
D06 giat d6 c6 thé bj hdng hodc mat mau.

o Tuythudc vao didu kién va méi trudng ma may gidt dudc st dung, mic do nhiém ban trong l6ng gist
hodc két qua cdia chuong trinh V& Sinh Long Gidt Cudng Do Cao cé thé khac nhau.

34 Tiéng Viét

Untitled-12 34 @ 2025-06-09 KN 5:23:44



Bo loc Magic

4 1. An viing phia trén clia vd bo loc xung dé thao ra.
2. M6 nap va lam sach bd loc bang nudc va mot ban

chai.

™ 3. Khilam sach xong, d6ng ndp va L&p lai vd bd loc vao
vi tri ban dau. Ban sé& nghe thdy mot tiéng tach khivo
b6 loc dugc l&p vira.
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Bao tri

Bo loc bam (Chi c6 & mét s6 ki€u may)

1. D&t mot tdm tham trai san hodc khan mat dudi bo loc
bam. Xoay ngugc nim b loc dé thao ra.

2. Lam sach bd loc bang nudc va mdt ban chai mém.

3. Lap lai bo loc va xoay theo chiéu kim déng hé cho dén
khi né khép vao vi tri.
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B0 loc lugi

1. DUung kim dé kéo bd loc LuGi ra khoi phia bén trong
clia clfa dua nudc vao nhu hinh vé.

2. SUrdung mot ban chai mém dé lam sach bd loc luGi
bang nudc.

3. L3p lai bd loc. Hay chéc chan rang né dugc siét chat
détranh ro ri nudc.
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Bao tri

Ngan chira chat gidt tay

1. Kéo hoan toan ngan chita chat gist tdy ra.

2. Pé&thdo ra, hay kéo ngan chita chat gidt tdy trong Luc
nhé&n vao hai dau & hai bén.

3. Thao Bubble Kit (A) ra khdi ngan chifa. Rira Bubble
Kit (A) va ngan chifa trong nudc 4m va lam sach bang
ban chai mém.

4. Lam sach ky ludng ngan chta m& bang mot ban chai
nho, phi kim loai.
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™ 5. PuaBubbleKit (A) trg lai ngan chifa chat giat tay.
Thay thé& ngan kéo bang cach dat ray trugt ngan kéo
(A) én ray trugt ngan chifa (B) trong LUc nghiéng
ngan kéo xudng.

6. Day hoan toan ngan kéo ngugc lai dé dong.
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XU ly su co

Piém kiém tra

NEu ban gap van deé véi may giat, dau tién hay kiém tra bang dudi day va thir lam theo nhiing ggi y.

Van dé

Hanh dong

Khong bat.

Hay chéc chan rang ban sir dung c6ng sudt dinh mic cho san pham.
Hay chéc chan rang day dién dugc hoan toan cadm vao.
Kiém tra cau chi hodc khdi dong lai bd ngat mach.

Khéng bat dau.

Hay chac chan réng ndp may da dugc dong lai.

Hay chac chan rang cac voi nudc dang mé.

Hay chac chan nhan Bat Dau/Tam Ding (hodc nhan va gilt Bat Dau/
Tam Difng trong 3 gidy) dé khdi dong may giat.

Dam bao Khda Tré Em khong dugc kich hoat.

Trudc khi may giat bat dau L&y nudc, may sé tao ra mot chudi cac
ti€ng tach dé kiém tra ndp may d3 dugc khéa chua va thuc hién thoét
nuéc nhanh. (Biéu nay chi ap dung véi cac kiéu may c6 tinh nang
khoa ndp may.)

N&p méy c6 md trong chuang trinh vét khéng? Béng ndp may va
nh&n B3t Dau/Tam Difng (hodc nhan va gilr B4t Dau/Tam Diing trong
3 gidy) dé ti€p tuc. (Piéu nay chi 4p dung vdi cac kiu méy khéng c6
tinh nang khda ndp may.)

May git s& vao ché d6 Chg hodc dang trong chugng trinh ngam. Xin
vui long cha.

Kiém tra cau chi hodc khdi dong lai bd ngat mach.

Khéng cé nudc cap vao.

DPam bao ban nhan hodc cham vao Bat Dau/Tam Diing (hodc nhan va
gilt Bt Pau/Tam Diing trong 3 gidy) sau khi chon nguén c&p nuéc.
Hay chéc chan rang cac voi nudc dang mé.

Ludi loc & dau noi 6ng cap nudc c6 bi tac khdng? Lam sach LuGi loc
bang cach dung ban chai danh rang danh sach.

Ngubn cap nudc cé bi cat khéng? NEu ngubn nuéc bi cat, hdy dong
vOi nUGC va tat ngubn.

Lam thang 6ng cap nudc.

Mé va déng ndp may, sau d6 nhan B&t Dau/Tam Diing (hodc nhan va
gilt B3t Pau/Tam Difng trong 3 gidy).

NEu ap luc nudc thap, phai mat nhiéu thai gian dé bat dau giat.

Néu mdc nudc khdng cao dén mdic can thiét hodc thap hon so véi du
ki€n, hay st dung b chon mc dé diéu chinh mic nuéc.

Sau mét chuang trinh, chat
gidt tdy van con trong bo
phan phdi tu dong.

Hay chéc chan rang may giat dang chay véi &p luc nuéc vita du.
Hay chéc chan rang ngan chiia chat gidt tay dugc lap ding cach.
Théao va lam sach ngan chifa chat giat tay va sau d6 thi lai.
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Van dé Hanh déng

e Hay chic chdn réng may gigt dugc dat trén mot mat san bang phéng.
N&u mat san khéng bang phang, hdy stf dung cac chan lam can béng
dé diéu chinh may giat.

e Hay chac chan rang may giat khong ti€p xtc véi bat ky vat nao khac.

e Hay chac chan rang trong tai do gidt la can bang.

Rung qua mirc ho3c taora e Haychac chan rang do gigt duoc trai déu trong may gidt. Hay trai déu
tiéng 6n. d6 giat va bat dau lai.
e Hay chac chan rang khong gian xung quanh may giat khéng cé vat
chan.

e Tiéng kéu o o dugc tao ra la diéu binh thudng khi may hoat dong.
e (Cac ddvat nhutién c6 cd thé gay ra tiéng 6n. Hay vt bo cac vat nay
khoi may giat sau khi gidt xong.

e (Cam day dién vao 6 cdm dién truc tiép.

o Kiém tra cau chi hodc khai dong lai bd ngat mach.

e Péng ndp may va nhan Bat Dau/Tam Ding (hodc nhan va gilt Bat
Dau/Tam Dirng trong 3 gidy) dé khai ddng may giat. Vi suan toan cla
ban, may gigt s& khong vat trir khi ndp may dugc déng lai. (Diéu nay
chi &p dung véi cac kiu may cd tinh nang khdéa ndp may.)

o Trudc khi méy gidt bat dau [8y nuéc, méy sé tao ra mot chudi cac

Ding. tiéng tach dé kiém tra ndp may da dugc khda chua va thuc hién thoat
nudéc nhanh.

o (C6thé c6 khoang thai gian may tam difng hodc ngdm trong chuong
trinh. H3y chd mét chit va may gidt c6 thé khai dong.

e Hay chic chdn rang cdc man hinh 6ng L8i vao cla voi khdng bi tac.
Hay lam sach man hinh dinh ky.

e Van dé nay tam thoi xay ra do dién p thap va sé dugc giai quyét khi
dién nang hoi phuc.

e Khi méy gist dugc chan doan can phai lam sach, dén béo VE SINH
LONG GIAT s& nhap nhay trong mét gid. Bigu nay s& Lap lai 6 [3n Lién
ti&p cho tdi khi ban chay chuong trinh VE SINH LONG GIAT. Digu nay
l& binh thudng, khéng phai L6i hé théng. D& gitt cho l6ng gist sach s§,
chiing t6i khuyén nghi chay chitc ndng nay 1-3 thang mét an.

Canh bao Eco Tub Clean (Lam
sach l6ng gidt) khong tat.
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XU ly su co

Van dé

Hanh dong

D6 day nudc c6 nhiét do
khong duing.

MG hét ca hai voi nugc.

Hay chéc chan rang lua chon nhiét 6 [a ddng.

Hay chéc chan rang cac 6ng dugc két néi dding cach vai cac voi nude.
X6i sach dutng 6ng nudc.

Ngat két ndi cac 6ng va lam sach man hinh. Cadc man hinh b6 loc 6ng
cothé bitac.

Khi may gigt day, nhiét dd nuéc c6 thé thay d6i vi tinh nang diéu
khi€n nhiét @6 tu dong sé kiém tra nhiét d6 nudc dua vao. Diu nay la
binh thudng.

Khi may gigt day, ban c6 thé nhan thay chi c6 nudc néng va/hodc
nudc lanh chay qua bd phan phéi khi chon nhiét dd néng hodc lanh.
Pay la mot chiic ndng binh thudng cla tinh nang diéu khién nhiét do
tu dong vi mdy gidt xac dinh nhiét dé ctia nudc.

Nap may bi khéa hodc khong
mé dugc. (Diéu nay chi ap
dung véi cac kiéu may cé tinh
nang khéa nap may.)

N3p mdy bi khoéa va khéng mé dugc trong khi may giat dang hoat
ddng. PE mg nap may, nhan Bat Dau/Tam Diing dé tam diing van
hanh. (Néu chific nang Khéa Tré Em dugc bat, ban phai hay chiic néng
Khéa Tré Em tru6c khi nhan Bat Dau/Tam Diing.)

Khong thoat nudc va/hodc
vat.

Kiém tra cau chi hodc khdi dong lai bd ngat mach.

Hay chac chan rang dién ap La binh thudng.

Hay chac chan rdng may gigt da dugc cdm dién.

Hay chac chan réng 6ng thoat nudc dang tré xudng dudi. (Chi véi kiéu
mady thoét nudc tu nhién)

DPam bao rang 8ng thoat nudc khong bi tac.

Hay chac chan réng 6ng tho4t nudc khdng bi gap khc.

Dudi thang 8ng thoat nudc. Néu 6ng thoat nudc bi thu hep, hay goi
chodich vy.

DPoéng nap may va nhan Bat Dau/Tam Difng (hodc nhan va gilr Bt
Dau/Tam Dirng trong 3 gidy). Vi su an toan clia ban, may giat sé
khong vat trir khi ndp may dugc déng lai.

D6 giat bi ut vao cudi chu ky.

Sir dung t8c d6 vat la Manh hodc Cuc Manh. (Chi cé  mot s6 kiéu
may)

Sir dung chat giat tdy hiéu qua cao (HE) @€ giam bot qua muec.
Tai qua nho. Tai nho (chi c6 mot hodc hai 6 giat) c6 thé tré nén
khong can bang va khong vét hét nudc.
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Van dé Hanh déng

e Hay chac chdn rang tat ca cac két ndi 6ng déu chat.

e Hay chac chdn rang giodng cao su clia 6ng cap nudc & dung vi tri. Hay
siét chat lai.

e Hay chac chdn rang phan cudi clia 6ng thoat nudc dugc lap ding
cach va an toan cho hé théng thoét nudc.

e Tranh qua tai.

e Sirdung chat gigt tdy hiéu qua cao (HE) d€ ngan nglra bot qua mirc.

e Hay chac chdn rang 6ng cap nudc khdng bi gap khuc.

e N&u ngudn nuéc qua manh, nudc cd thé bi ro ri. Hay déng voi nudc
vao mot chit.

e Hay chac chan rang nudc khdng bi ro ri tirvoi nuéc. Néu vay, hay stra
ch{ta voi nudc.

RO ri nudc.

e Strdung chat gigt tdy hiéu qua cao (HE) d€ ngan nglra bot qua mirc.

e Gidm lugng chat gidt tay d6i véi nudc mém, tai nho hodc dd git it
ban.

e Khéng nén st dung chat gidt tdy khéng phai HE.

Bot qua muc.

e Sirdung nudc am dé ngat két ndi 6ng cap nudc va voi thoat nudc. Hay
ngam chling trong nudc am.

o DE day nudc &m vao 16ng vat va sau d6 chd khoang 10 phut.

e Pat mot chi€c khan néng trén dau noi 6ng thoat nudc.

e N&i lai 6ng cap nudc va voi thoat nuéc va kiém tra xem nuéc dugc
cung cap dung khong.

Léng vat hodc 6ng thoat
nudc/6ng cap nudc bi déng
bang.

e Hay chac chan rang 6ng thoat nudc khong bi téc va dugc treo trén
mac 6ng thoat nudc. DG nudc day mot nira [6ng vat va thirvat Lai lan
nira.

e Nhé&c phan cudi ctia 6ng thodt nudc én @€ ngan nudc chay ra. DG

Nudc thoat ra ngay Lap tutc. nudc day mot nlia 16ng vét va chay ché do vat sau khi tha 6ng thoat
nuéc ra.

e Hay chac chan rang 6ng thoat nudc dugc lap dat dung cach. Hay xem
phan l&p d&t cta huéng dan st dung nay va diéu chinh vi tri clia 6ng
thoat nudc theo huéng dan.

V&t ban trén quan o. e Vésinhbd loc.

e (C6 qué nhiéu bot tich tu trong cac hdc ranh va cé thé gay ra mui hoi.
C6 mui hoi. e Chay cac chuang trinh vé sinh d& lam vé sinh dinh ky.
e Lau kho noi that may giat sau khi k&t thic mét chu ky.

NE&u van dé van ton tai, hdy lién hé véi trung tdm dich vu cia Samsung tai dia phuong.
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XU ly su co

Ma théng tin

Né&u may giat khdng hoat dong, ban c6 thé thdy mot ma thong tin trén man hinh. Hay kiém tra bang dugi
day va thrlam theo nhitng ggiy.

Ma Hanh ddng

Cam bién Mifc Nu6c khdng hoat dong binh thudng.

o Kiém tra bd day clia Cam bién Mic Nudc.

e N&umathdng tin van con, hay lién hé véi trung tdm dich vu chdm séc khéch hang.
LUuy

Khi may giat hién thi “1C”, may giat s& thoat nudc trong 3 phut va nit Ngudn sé khong
hoat dong trong khodng thdi gian nay.

1c

Kiém tra dong co xem c6 hoat ddng khong.
3C e Thirkhdi dong lai chuong trinh.
e NE&uvan dé van tiép tuc, hay goi cho dich vu.

Khdng cé nuéc cap vao.

e Hay ch3c chdn rang cac voi nuéc dang ma.

e Hay ch3c chdn rang cac 6ng nudc khong bi tac.

e Hay ch3c chdn rang cac voi nuéc khong bi déng bang.

e Hay ch3c chdn rang may gidt dang hoat ddng véi &p luc nuée du.

4ac e Hay ch3c chdn rang cac voi nudc lanh va voi nude ndng dugc két ndi dung.
e Lamsach b6 loc ludi vi né cé thé bi tac.

LUuy
Khi may giat hién thi “4C”, may giat s& thoat nudc trong 3 phut va nit Ngudn sé& khong
hoat dong trong khodng thai gian nay.

e Hay chic chdn rang cac 6ng cap nuéc lanh dugc gan cé dinh vao voi nudc lanh. Néu
4C2 8ng nudc dugc két ndi véi voi nudc ndng, @6 giat co thé bi bién dang trong mot s6
chuang trinh.

Nudc khdng thoat ra ngoai.

e Hay ch3c chdn rang cac 6ng thoat nudc khdng bi déng bang hodc bi tac.

e Hay ch3c chdn rang cac 6ng thoat nudc dugc dat ding vi tri, tly thudc vao kidu két
néi.

e Lam sach bd loc cdc manh v& vi n6 cé thé bi tac.

e Hay chic chdn réng 6ng xa da dugc nan thang trén toan bd doan dudng dén hé thong
thoat nudc.

e N&umathdng tinvan con, hay lién hé véi trung tdm dich vu chdm séc khéch hang.

Kiém tra cdm bién MEMS.

8C e T3t ngudn may giat. Bai 2-3 phit, bat may gidt roi thit lai [an nia.
o N&uvan dé van tiép tuc, hay goi cho dich vu.

5C

44 Tiéng Viét

Untitled-12 44 @ 2025-06-09 KN 5:23:47



Hanh dong

9C1

Bang diéu khién dién tif can dugc kiém tra (L6i Vugt Dién ap).

o Kiém tra PCBva bd day.

e Kiém tra xem dién c6 dugc cung cap ding cach khong.

e N&uma3thdng tinvan con, hay lién hé véi trung tdm dich vu chdm séc khach hang.

9C2

Phat hién dién ap thap.
e Kiém tra xem day ngudn dugc cam vao chua.

e N&uma3thdng tinvan con, hay lién hé véi trung tdm dich vu chdm séc khach hang.

ACé

Van dé vé Két noi Bién tang.
e Kiém tra PCB bién tan va b day.

e N&umathdng tinvan con, hay lién hé véi trung tdm dich vu chdm séc khach hang.

dc
dci

Nap may giat khéng dugc déng dang cach.
e Hay ch3c chdn rang ndp may da dugc ddng lai ding cach.
e Hay ch3c chdn rang do gigt khong bi ket 8 ndp may.

e N&umathdng tin van con, hay lién hé véi trung tdm dich vu chdm séc khéch hang.

HC

Kiém tra hé théng cung cap nhiét do cao.

e N&umathdng tin van con, hay lién hé véi trung tam dich vu chdm séc khach hang.

LC

Kiém tra 6ng xa nudc.

e Pam bao rang dau voi xa da dugc dat trén san.

e Dam bao rang 6ng thoat nudc khdng bj tac.

o N&u mathdng tin van con, hay lién hé véi trung tam dich vu chdm séc khach hang.
LUy

Khi mdy gigt hién thi “LC", may giat s& thoat nudc trong 3 phit va nit Nguén sé khong
hoat dong trong khoadng thdi gian nay.

ocC

Nudc tran.

e Khdi dong lai sau khi vat.

o N&u mathdng tin van con trén man hinh, hay lién hé véi trung tam dich vu cla
Samsung tai dija phuang.

PC

Khi khéng thé phat hién vi tri ctia bd ly hap.

e N&u mathdng tin van con, hay lién hé véi trung tam dich vu chdm séc khach hang.

PC1

Sau khi phat hién vi tri ciia b ly hap, néu tin hiéu cda bo ly hop sai.
e N&uma3thdng tinvan con, hay lién hé véi trung tdm dich vu chdm séc khach hang.
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XU ly su co

Ma Hanh dong
Chtc nang vat khéng hoat déng.
e Hay chac chan rang db giat da dugc trai déu.
Ub e Hay chic chdn rdng may gigt dugc dat trén bé mat bang phéng, viing chac.

e Phan phéi lai tai trong. Néu chi giat m6t maén d6 duy nhat, nhu o choang tam hoac
quan jean, [an vét cudi ciing cé thé khéng dat yéu cau va thong bao 16i "Ub" s& hién thi

trén man hinh.

Néu cé bat ky ma thong tin nao Lién tuc xuat hién trén man hinh, hay lién hé véi trung tam dich vu clia
Samsung tai dia phuong.

46 Tiéng Viét
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Thong s6 ky thuat

T& Thong s san pham

Mdy gidt clfa trén

Kiéu
WATO0CG5745** | WA12CG5745%* | WA14CG5745**
Khai lugng giat téi da (kg) 10,5 12,0 14,0
A PR AC220-240V/
Cong suat tiéu thu (W) 50 Hy 500
2 , R610 x S675 x
Kich thudc (mm) R610 x S675 x C1059 1089
Trong lugng tinh (kg) 40,0

Ap luc nudc (MPa (kg-f/cm?))

0,05-0,78(0,5-8,0)

T6c do vat (vong/phut)

700

LUuY

lugng.

DAu hoa thi (*) c6 nghia la kiu may khac nhau va cé thé thay déi tir (0-9) hodc (A-Z).
Thiét ké va théng s6 k§ thuat cé thé thay déi ma khong can théng béo vi cdc muc dich cai thién chat
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SAMSUNG

THAC MAC HOAC GOPY?
o . HOAC TRUY CAP TRANG WEB CUA
QUOCGIA LIEN HE CHUNG TOI TAI
VIETNAM www.samsung.com/vn/support
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